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BBEJIEHUE

I'mobanbHas cerb MHTEpHET NpeiioKuia 4YeJOBEYECTBY ILIMPOKUU Ppsijl
HOBBIX BO3MOKHOCTEN B CaMbIX pa3HbIX c(epax ero kusHeaesTenbHocTu. OiHa
U3 HHUX — BEJIICHHE KOMMEPYECKOHN AeATeNbHOCTU. B crpaHax 3anmaga mpucyt-
CTBHE KOMMEpYECKON OpraHu3alMh B ceTH VHTEepHET yXe cTajlo HeoTheMJe-
MbIM aTpuOyToM. Kommanuu, He UMeIoIue TaKoro MPUCYTCTBUS, TEPSIOT UHU-
UaTUBY, KJIMEHTOB U 00BbeMbI IpoJaxx. O4eBUIHO, YTO JalbHEWIIEe pa3BUTHE
[JI00AJIBHOM CETH MPUBEAET K YCHUJICHHUIO POJIA JEKTPOHHBIX TEXHOJOTHWA MpHU
BeJICHUM Ou3Heca.

CocTostHME 3JIEKTPOHHOM KOMMEpPLIMHM B YKpauHe MOXKHO Ha3BaTh 3aya-
To4uHbIM. Cpeay MPUYMH 3TOr0 — IMOJHOE OTCYTCTBHE 3aKOHOAATEIbHON 0a3bl
(mpuyeM B OTJIMYME HE TOJBKO OT 3amaja, Ho u oT Poccun), cnaboe pacnpoctpa-
HeHue camoii cetu Uutepuer (o cratuctuke 2006 rona, Tonsko 18% Hacene-
HUSl CTpaHbl HCIOJB3YIOT VHTEpHET, mpu 3TOM OOJNBIIMHCTBO U3 HUX — JUIA
y4eOHBIX U pa3BIIEKATEIbHBIX LI€J€H), HeJOBEprE KaK MOTEHIUAIbHBIX TOKYIIa-
TEJeH, TaK ¥ MOTEHIUAJIbHBIX MPOJABLOB K 3JIEKTPOHHBIM (pOpMaM pacueToB H
MHOTO€ ApPYToe.

Tem He MeHee, XOTS U 3aMEIJIEHHBIMU TEMITAMH, CTAHOBJIEHHUE 3JEKTPOH-
HOM KOMMEPIIMH Y HAC B CTPaHEe MPOJOILKAETCs. ExxeMecauHo OTKPBIBAKOTCS HO-
BbIE JIEKTPOHHBIE Mara3uHsl, CyIIECTBYIOLINE OOBEKTHI C(hep TOPrOBIH U YCIIyT
HE CUMTAIOT 3K30TUKOU OTKPBITHE COOCTBEHHBIX Web-callToB, HHPOPMUPYIOLTUX
NOTEHUUAIbHBIX MTOKYyNaTeIei 0 CKUIKaX, 0COOBIX YCIOBHSIX U T.II.

Lenb MucHUIUIMHEBL « DIEKTPOHHAS KOMMEPLIUS» — [10Ka3aTh B OOLIUX Yep-
Tax CYIIHOCTbh HOBOI'O BHJA SKOHOMUYECKHUX OTHOLIECHHUW, pacCMOTPETh STaIbl
CO3/1aHUs 0OBEKTA JIEKTPOHHON KOMMEPILIUHU U TPOAHAIU3UPOBAThH CYIIECTBYIO-
M€ 3JEKTPOHHbIE IUIATEXHble cHUCTEeMbl. /lucuurimHa onmupaeTrcs Ha KypcChl
«MHpopMaTrKa U KOMIBIOTEPHASI TEXHUKA», « KOMIIBIOTEPHBIE CETU U TEIEKOM-
MyHUKamw» (pasnensl «Padota B cetn UHTepHe™ 1 «Co3zanue web-caiiToBy),

a Takke « Texnonoruu web-auzaitna» u « Web-mmporpaMMupoBaHue.



1 TEMA 1. OCHOBHBIE IIOHATHUA SJEKTPOHHOU KOMMEPIIUU

Inekmponnwviit ousnec (e-business) — 3T0 UCIOIB30BAHUE KOPIOPATHUB-
HbIX (BHYTPEHHHMX W BHEIIHMX) ceTel U ceTu MHTepHeT /IS pelieHus KoMMep-
YEeCKUX 3a/iay. DIIEKTPOHHAsh MHPOpMaIUS UCTIOIb3YeTCs JIsi MOBBIIECHUS (-
(dexkTUBHOCTU BelleHUs Ou3Heca. BiusHue cereBoro (axropa Ha BCE acHEKTh
Ou3Heca — OT BEIPAOOTKU CTpATETUH /10 OOIICHUS C TapTHEpaMU U TOTPEOUTENSI-
MU — BBIXOJIUT JaJIeKO 3a paMKu web-caiita [1-2].
dnekmponnas Kommepuyus (e-commerce) — 3T0 IPUOOPETEHUE U TPOJIA-
’Ka TOBApOB M yCIYT ¢ UcIoyb30BaHueM cetu urepuer. Takum oOpa3om, diiek-
TPOHHAsI KOMMEPLIMSI PEJCTABISAET COO0M ONPEAEICHHY0 PA3HOBUIHOCTD JJIEK-
TpoHHOro OusHeca. Haubonee moyHBIA BapHaHT NPUIOKEHUS SIECKTPOHHOU
KOMMEPIIMHU TpEACTaBIseT coO0oi web-caliT B cetu MHTepHET (2IEKTPOHHBIN
Mara3uH, ayKIMOH, 3JIEKTpOHHasi Oupka W T.I1.), MO3BOJISIOIUN MMOKYIATEII0
BBIOpaTh TOBap (YCIIyry), OIJIATUTH €ro (€€) CTOMMOCTh AJIEKTPOHHBIM TIEPEBO-
JIOM ¥ OKHJIaTh TOJy4YEeHHs] OOBIYHBIM ITyTeM (TIOYTOM MIIM KypPhEPCKOM JOCTaB-
KOM).
DneKkTpoHHasi KOMMEPLIMSI UMEET CBOM 0COOEHHOCHU, OCHOBHBIMH U3 KO-
TOPBIX SBJISIFOTCS CIEAYIOLIHUE:
— D3JIEKTPOHHBIM Mara3uH MOXeT padoTath 24 yaca B CyTKU 7 JHEH B He-
JIEJI0; €My HE HYKHBI IIEPEPHIBBI U BBIXOAHBIE;
— YTOOBI CPAaBHUTH 1IEHBI Ha TOBAphl B HECKOJBKUX AJICKTPOHHBIX Mara-
3UHAaX, MOKYNaTeN0 JOCTATOYHO MOTPATUTh HECKOJIBKO MUHYT;
— (pUHAHCOBBIE OIEpPAIMU MOTYT BBIIOJIHATHCS HE TOJBKO Yepe3 OAHK;
— Tpojaxa psijia TOBAPOB B DJIEKTPOHHBIX Mara3uHax He UMEET MepCreK-
TUB (MeOeNb, 0JIeK/1a), OAHAKO 3JEKTPOHHBIA Mara3uH MOXET MPeo-
CTaBUTH MOAPOOHYI0 MH(GOPMAIIHIO IO ITUM TOBapaM — B TOM YHUCJIE, U
0 MECTax BO3MOXHOCTH HX PEAIbHOTO MTPUOOPETEHUSI.
Pa3BuTHIO 2JIEKTPOHHON KOMMEPIIMU CIOCOOCTBYIOT CIEAYIOIIHE HOOY-

oumesbHble npuUdUHbL:



1 Hugposas koneepzenyus — MUPOKOE B3aUMOJEHCTBUE APYT C APYTrOM
IU(POBBIX YCTPOUCTB U MPOCTOTa 0OMeHa upoBbIMU AaHHBIMHA ((HOTO, ayauo,
BHJICO, TEKCT).

2 Hlupokas oocmynuocms — web-callT 1OCTYIEH JIsl KOT'O YTOJHO, B Ka-
KO€ YTrOJHO BpeMs U B KaKOM YTOJIHO MECTE.

3 Ilepemensvl 6 opeanuzayusx — pa3yKpynHeHHe OOJbIINX OpraHU3alNi,
pacmpeneneHre 3ajad MEXIy TEPPUTOPUAIBHO OTAAIEHHBIMU CTPYKTYPHBIMHU
1oJIpa3/IeICHUSIMHU.

4 Hlupokuii docmyn K uHGOPMAYUOHHBIM MEXHONOSUSIM.

5 Pocm cnpoca na cneyuanbHble mogapsl U YCiy2u.

B oTHOmIEHNN BO3MOXHOCTEMN AIEKTPOHHON KOMMEPLIMH CYLIECTBYET PA0
Mugog:

1 Ilpocmoma opeanuzayuu web-catima. Tak KaxxeTcs TOJbKO Ha TIEPBbIN
B35 COOCTBEHHO pa3paboTKa CTpaHHUIl — 3TO TOJILKO Majlas yacTh BCEro Jiena,
HEO0OXOIMMO TPABUIILHO OIMPECIUTHCS C TOMOJIOTHEN U CEeTEeBOM MHGPACTPYK-
TypoOM.

2 DnekmpoHHas Kommepyus oboudemcs Oeuiegie, yem npuoopemenue
H08020 KOMNblomepa. ITO CIPaBeAJIMBO IJs1 HEOOJIBIIOTO MPEANPUSLTHS, KOTO-
poe paccMaTpHBacT AJICKTPOHHBIN BapHaHT Mara3uHa Kak JIOIOJIHCHHUE K peajlh-
HOMY. 3aTpaTrhbl Ha IKCIUTyaTaIuio 00Jbioro MHTepHeT-nopTana onpeaensoTcs
BOCHMHU3HAYHBIMU CyMMaMH.

3 DnexmponHnas kommepyus — 00HO3HA4YHO npudwvLIbHOoe Oeno. IIpakTruka
MOKAa3bIBAET, UTO OOJBITMHCTBO VHTEpHET-Mara3nHoB caMmu 1o cebe BooOIIe He
MPUHOCAT HUKAKOW TPUObUTH. JJOXOAHBIM SBIISIETCSI KOMIUIEKCHOE MCIOJIb30Ba-
HUE PEATbHBIX U BUPTYAIBHBIX CPEJICTB BEICHUS KOMMEPIIHSL.

4  Posnuunas snekmpounas mopeoeéns odoxooumcs ouensb Oeuwiego. He-
CMOTPS Ha OTCYTCTBHE PACXOJIOB HA apeHAY MOIXOJSAIIETO TMOMEIICHUS, IITaT
MPOJIABIIOB U T.II., DJICKTPOHHAS KOMMEPIHS MPUBOAWT K BOSHUKHOBEHHUIO CO-
BEPIICHHO HOBBIX M HEOXKUJIAHHBIX 3aTpaT, KOTOPhIE MPHU OMPEETICHHBIX YCIIO-

BHAX MOT'YT AK€ IMIPCBBICUTh TPAJUITUOHHEIC.



5 Bca npooykyus modicem npooasamsbcsi 8 ONepamueHOM percume ¢ Uuc-
NOIb308aHUEM 0OUHAKOBLIX buzHec-modenel. [l pa3Hoil MpoayKUuuu TpeOyroT-
Csl COBEPILIEHHO Pa3Hble METOIbl MPOAAKU U MOAAEPKKHU noTpedureneit. To, uro
MOAXOJUT JJIsl IPOJIaXKH KHUT, YK€ HE TOJAUTCS JJ1si MOOUIIbHBIX Teae(hOHOB.

6 DnekmponHbIX nompebumesnel MOICHO NOOKYnums. 31eCh cpaboTaeT
TO K€ MPABUJIO, UTO U B PEAIbHOCTHU: MOKA MOKYIAaTh B BallleM Mara3uHe BbITO/I -
Hee, ToTpeOuTeNnbh OyJeT «Ball», HO KaK TOJIbKO KOHKYPEHTHI MPEJIOKaT YTO-
HUOYIb 00Jiee BBITOIHOE, TOTpeOUTENh niepeiieT K HuM. He ciemyeT 3a0bIBaTh,
YTO B CETHU IS IEPEX0/a U3 OJHOI0 MarasuHa B APyroi notrpedyercs HECKOJb-
KO MUHYT, & TO U CEKYH]I.

7 Ilpu snexmponnoti Kynie-npooaxce nocpeoHuxu He Hydcuvl. IIpakTuka
NIOKa3bIBAET, YTO MOCPEAHUKU €CTh Bceraa u Besne. Hapsiiy ¢ u3BecTHbIMU Ma-
ra3uHaMi, CyIIEeCTBYET Psijl SJIEKTPOHHBIX TOCPETHUKOB, MTPEAIAralouX TOT Ke
camblii ToBap. ['aBHas mpuymHa — BBIOOP MOKYIMATENeM MecCTa MPOAAXKU: J0-
CTaBKa TOBapa, 3aka3aHHOro B MHTepHeT-mara3uHe, pacnojioxkeHHOM B Kuese,
oboriieTcs 10poke, ueM JIocTaBka u3 JloHemnka.

DneKTpoHHasi KOMMEPLUS UMEET Psil npeumyuiecme nepes OObIYHOM:

1 Huskue 3ampamei. K MUHUMYyMY CBOJSATCS TPOOJIEMBI MaTepUab-
HO-TEXHHYECKOTO CHAOXKEHUS, apeH bl IOMEIIICHHUH, IITaTa COTPYIHUKOB, a TaK-
K€ pacxo/ibl Ha MpoBeJeHNEe (DMHAHCOBBIX Olepalui.

2 Buicokas nopma npubsiiu. IlpeuMyniecTBO JOTUYHO CIIEIYET U3 Ipe-
JBITYIIEr0 MyHKTA.

3 bonee kauecmeennoe obOcayxcusanue nompedbumenet. IlokynaTtenb
UMEET BO3MOXKHOCTH B JII000€ BPEMs CyTOK, HE BBIXOJISI M3 JoMa WJIM HE BCTaBas
¢ pabouero mMecTa, BEIOpaTh TOBap U OPOPMHUTH 3aKa3.

4 bBvicmpvie cpasnumenvuvie nokynku. Ilokynareab UIMEET BO3MOXHOCTb
BOCIIOJIb30BaThCS CIEIUATbHBIMU MTOMCKOBBIMU CUCTEMaMH, KOTOPhIE 32 MUHY-
Ty NPEAOCTaBAT BCIO MH(OPMALMIO [0 MHTEPECYIOLIEMY TOBAPY, UMEIOIIEMYCS
B MIpOJIaXke psijia MarasuHoB. He Hy»KHO caMOCTOSATEIBHO MEPEXOIUTh U3 OJTHOTO

Mara3mnHa B HPYFOﬁ M CpaBHMUBATb LCHBI U ITapaMCTPBhI.



5 losviuenue npoussooumenvnocmu mpyoa. O6paboTKa CIIyKaluM O/1-
HOTO 3aKa3a, MOJyYCHHOTO B 3JIEKTPOHHOM BHJIE, TPEOYyET BO MHOTO Pa3 MEHBIIIE
BPEMEHH, YeM HEMOCPECTBEHHOE OOIIEHUE MPOAABIA C MOKYIATENIEeM B TOPro-
BOM 3aji€.

6 Konnexmusnwiti mpyo. HoBas hopma cBsi3u MPUBOAUT K BO3MOXKHOCTHU
0osiee TECHOTO OOIIEHUS TEPPUTOPHAIBHO OTJAJIEHHBIX APYT OT JIpyra COTpy/.-
HUKOB — B TOM YHUCJI€, PU OOCYKJACHUH U MPUHATUN KAKUX-TTHOO PEIICHHI.

7 Poinku 3uanuti. OTKPBITHE HOBOTO 3JEKTPOHHOTO Mara3mHa HWHOTA
O3Ha4yaeT peaau3aluio HEKOTOPbIA HOBOW HJIEH, KOTOPAs TYT K€ CTAHOBUTCS J0-
CTOSTHUEM IIMPOKOTr0 KpyTa JIt0/IeH (B TOM YUCIIe U KOHKYPEHTOB).

8 Obmen mosapamu u yciayeamu. DIEKTPOHHAS KOMMEPIUS — ITO HE
TOJIKO Mara3uHbl, HO U OMPKH, AyKIIUOHBI U IPOCTO «OOMEHHBIE MMYHKTBI», T]Ie
KaXK/IbI MOKET KYIHUTb, MPOAATH WK IIOMEHSTh YTO-HUOY/Ib HEHYKHOE Ha aHa-
JIOTUYHOE.

9 Cneyuanuzayusa. udpoBoil BapuaHT NPOAYKIMH JIETKO MOIBEPKEH
penaktupoBanuto. [Ipu Hamuyum wHGOPMAIIUKM O BKyCaX U MPEANOYTEHUSIX IM0-
TpEOUTENS MOKHO OPraHW30BaTh aBTOMAaTUYECKOE U3MEHEHUE «BUTPUHBD) dJIEK-
TPOHHOTO Mara3vHa B 3aBUCUMOCTH OT ITOCETUTEIISI, K 3TO HUYETO He OyJIeT CTO-
UTh.

Kpome mnpeumyinecTB, 3JIEKTPOHHONM KOMMEPIIMM HPUCYIIH HEKOTOpPbHIC
HeooCmamKu u 02paHUuYeHU .

1 Besonacnocms. CorsiacHO ONpocaM MoTpeouTeseH, OJHOM U3 IIIaBHBIX
MPUYMH, 3aCTaBISIONINX UX BO3JEPKUBATHCA OT MOKYIIOK B 3JICKTPOHHBIX Mara-
3WHAX, SBJISETCA PUCK KPAXKU HOMEPA KPEIUTHON KapTOUKH.

2 [enocmuocms cucmemuvl u oannvix. KOMIbIOTEpHBIE BUPYCHI, BHE3AI-
HBIC OTKJIIOYCHUS DJIEKTPOIHEPTHH, «UETOBEYECKUN (haKTOp» MpU OOCTYyKHBa-
HUW Mara3uHa MOTYT MPUBECTH K 00Jiee pa3pylIUTEIbHBIM MOCIEACTBUSIM, YEM
aHAJIOTMYHbIE JEHCTBUSA JUIsl OOBIYHOTO Mara3uHa.

3 Heobxooumocmov macwumadbupyemocmu cucmemol. Eciu KOMITaHUS

paccunthiBasia Ha 10000 exxeaHEBHBIX MOCETUTENIEN Mara3mHa, a UX OKa3aJloCh



100000, u3MeHEHHSI B CUCTEME CIIEIyET MPOU3BECTH HE3aMEJIUTEILHO, NHAYE
MPOU3BOIUTENLHOCTD CaliTa 3HAYUTEIBHO YIAJIET, 3aMEJIJTUTCSA PEaKlUs Ha JIei-
CTBUSI TIOCETUTENICH, UTO MPUBEAET K OTTOKY KJIMEHTOB.

4  Ilpucymcmeue cneyuanusupo8anHvlx NOCpeOHUKos. B ceTn BO3HHUKIH
HOBBIE THUIIbBI OPraHU3alUN-IIOCPEAHUKOB: HAIPUMED, BBIJAIOIINE 3JIEKTPOHHbBIE
cepTu(dUKATHI KaueCcTBa WIM 3aKOHHOCTH TIEPEUUCIICHUS JCHET.

5 [Ilpobnemvl ucnonnenus. KommaHusi HODKHA YETKO PACCUUTHIBATH
CBOM CWJIBl TIPU TPOBEJICHUU KaKUX-IUOO aKuuid: oQOpPMIICHHE TaKUX CIETOK
3aiiMeT BpEMEHHM BO MHOI'O pa3 MEHbIIIE, YeM JaJIbHEHIIee UX UCIIOTHEHHUE (T.€.
JIOCTaBKa TOBapa 3aKa3uuKy).

6 Ilpobnemvr 63aumoomuowenull ¢ nompeoumenamu. Peakuus moceTu-
Tenast 0OBIYHOTO Mara3uHa — Kak OJ00puTeNibHAasl, TAK U THEBHAs — IMO3BOJISET
aIMUHHUCTPALIMKU CHEJIaTh ONPEICICHHBIE BBIBOAbL, HO HE KaXKIblil «BUPTYaJlb-
HBII TIOCETUTENbY) CTAaHET MHUCATh AJIEKTPOHHBIE MUChMA C OJAroJapHOCTSIMU
WM C JKaJIo0aMH; B TIOCJICTHEM CITydae OH IIPOCTO YHIET Ha APYTroil CauT.

7  Hanuuue npoodyxkyuu, xomopyro He 0yOoym noxKynamos 6 onepamueHoM
pedscume. IHTepaKTUBHAS TTPOJIa’ka B 3JICKTPOHHOM Mara3uHe, Halpumep, Meoe-
M, BPSIIT U TIeJIeco00pasHa, Kak ¢ MO3UIUA HEOOXOAMMOCTH HETIOCPEACTBEHHO-
ro OCMOTpa MoKymnaTenaeM o0beKTa MPOJaXH, TaK U C MO3UIUNA JOCTaBKU KPYII-
HOrabapuTHOrO TOBapa.

8 Oobwas yazeumocms. 110 5TUM OHUMAETCS, B TIEPBYIO OUepeb, ys3-
BUMOCTh KOMITAHUH JIJI1 KOHKYPEHTOB: UM TEIepb HE HYKHO 3aTpayuBaTh YCHU-
J¥s Ha TIOJy4YeHue MoApoOHON nH(OpMAITUU O IPOAYKIIMH KOMIIAaHUH | T.I1.

9  Omcymcmesue npoecpamm no020mosKU CReyuarucmos Ojisi dJeKmpOoH-
HoU Kommepyuu. MHOXKECTBO BY30B TOTOBUT CHEIMATIUCTOB IO SKOHOMHKE
npeanpusaTys, GuHaHCcaM W OyXTaaTepCKOMY YYeTy, HO eIle HUTAC (Iaxe Ha
3anajie) He OTKPBUIM CIIEHHAIBHOCTH MO YKOHOMUKE U (PUHAHCAM AJIEKTPOHHOTO
IpEeANPUSITHUS.

10 bonvwioul puck omkpwvimus d6uzneca 6 MumepHem. AHamu3 CUTyalUH

ITIOKa3bIBACT, 4YTO 6aHKp0TCTBO OJICKTPOHHBIX MArasvHOB IIPOUCXOJHUT ropasgo



yaiie, 4eM OOBIYHBIX (B MPOIIEHTHOM COOTHOILUEHUN).

Paccmotpum paznosuonocmu (T.H. «IPUIOKECHUSY) 21eKMPOHHOU KOM-
mepyuu [3]:

— B2C (business-to-consumer) — B3aUMOJIECHUCTBUE MEXIY KOMMeEpYE-
CKHUM TMPEINPUITHEM U IIOTpeduTeneM (IpuMep — 3JIEKTPOHHBIN MarasuH);

— B2B (business-to-business) — B3auMOJCCTBUE MEXTY KOMMEPUYECKH-
MU TPEANPUATASIMHE («OTTOBBIN dTIEKTPOHHBIA Mara3uH, AJIEKTPOHHAS OUpKa);

— C2C (consumer-to-consumer) — B3aMOJICHCTBUE MEXKY MOTpeOUTE-
JSIMU (3JIEKTPOHHBIN ayKIIHOH);

— B2G (business-to-government) — B3aMOJICIICTBUE MEXAY KOMMeEpUe-
CKHUM TIPEANPUSATHEM U MPABUTEIHCTBEHHBIMH OpraHaMM (CHelualbHbIe pa3jie-
JIbl CATOB NIPABUTEIBCTBEHHBIX YUPEKICHUI);

— C2G (consumer-to-government) — B3aMOJICICTBUE MEXy HACEJICHU-
€M W MPaBUTEIHCTBEHHBIMU OpPTraHamMu (CreIuaibHbIe pa3jesibl CallTOB MpaBH-
TEIBCTBEHHBIX YUPEKICHUH, SIEKTPOHHBIC OUPXKBI TPYA);

— G2G (government-to-government) — MEXKIPABUTEILCTBECHHBIE B3au-
MOJICUCTBHUS C UCIIOJIb30BaHUEM ceTu HTepHET;

— Internet-banking — pabota ¢ OGaHKOBCKUMHU YUPEKIACHUSIMHU IMOCPEI-
CTBOM ceTu MHTepHeT;

Haubonbiiee pacnpocTpaHeHHe MOTYyYWSIA TIEPBbIE TPU BHUAA DJEKTPOH-
HOM KOMMEPIIMH; MOCJIEIHUN B Psifiec ICTOYHUKOB BOOOIIE HE pacCCMaTPUBACTCS
KaK OT/CJIbHBIN BU/I.

B Tabnuiie 1 mpeacTtaBieHbl OCHOBHBIE OM3HEC-OTIEPAIINH, XapaKTEPHBIC
JUTS KaXI0U U3 POpPM DIIEKTPOHHON KOMMEPITUH.

B paznenax 2...6 Mbl OyzeM paccMaTpuBaTh BCE OCOOCHHOCTH pealin3a-
uu U QYHKIIMOHUPOBAHMS OOBEKTAa JJICKTPOHHONH KOMMEpIIMA HAa TPHUMEPE
anekTpoHHoro marazusna (B2C — 6usnec 1 noTpeOuTens), pa3ien 7 NOCBsIIeH

HEKOTOPBbIM ocobeHHOoCTsIM B2B — OusHeca aiis 6usHeca.
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Tabnruya 1 — bBuznec-onepayuu pa3iudHulX NPUNOHCEHUL INEKMPOHHOL

Kommepyuu
Dopmbl
buznec-oneparuu
9JI. KOM.
ITocnenpo-
[Tocemenne Beibop  Odopmnenng Ormurara  [JlocTaBka TO- P
B2C . Ja)KHOE 00CITyA
web-caiita TOBapoOB 3aKas3a TOBapoB BapOB
JKUBaHUE
Cornacosa- Omara
ITouck mapr-| 3axmroueHne PDpranuzanusOpranusanus
B2B HII€ KOHTPaK-| COrJIacHO J10-
HEpOB JIOTOBOPOB MIPOJIaXK IMOCTaBOK
TOB, IUNIAHOB TOBOPY
IIpenmoxe-
Pa3Mmemenue pel
HHE LIEHBI 3a
Perucrpanus| 3asBku o 1po-
BBLICTABIJIS- Ommara  |JloctaBka To-|OO6MeH uHDOPA
C2C | y4acTHMKOB | Ja)e ToBapa . o
o €MbIi Ha TOBapa Bapa Maluen
ayKIMOHA Ha canTe
AYKITOHE TOA
ayKIIMOHa
Bap
Tonaua Hao [lepenaua un-{Counansubie| Opranuzanus
Perncrpanus Vrara Ha- OpMalliM | OTYMCICHMS | TOCyaapcCT-
B2G pan .| TOBBIX JEKJIa- (bopman yAap
MpEeANPUATHIHA B JIOTOB (B OpraHbl cTa-| paboTOAa- | BEHHBIX 3aKy-
p THCTUKHU Tenen IOK
Ormutata koM- Perucrpamus Koncymnbra-
ITouck pa6o-| ConmanbHas pall Y 1aTa Hano- Y
C2G MyHaJIb- | aBTOTPAHC- LIHOHHBIE
TBI 3aluTa TOB
HBIX YCITYT nopTa YCIIYTH
3HAKOMCTBO
O0OMeH dIIeK-
TI'onmocoBanue |c 3aKkoHAMH
TPOH-
G2G B pEKHUME | U APYTUMH
HBIMU JIOKY- )
on-line JIOKyMEH-
MEHTaMH
TaMH
ITomyuenne
I Ocyuectsiie-
[Tomyyenue pHGOpMaINH Hutepner-
Internet-| OTtkpriTHE HHE KOMMY- [Tokymnka Ba-
) BBITIUCOK O CO-O MPOBECH- KpeJIuTOBa-
banking CUETOB HaJlb- JIFOTBI
CTOSIHUU CcYeTa HBIX IlIaTe- . HHE
X HBIX ILIATEXKE

OO1muMe NpUHLKIBI HEU3MEHHBI U1 BCEX PAa3HOBUIHOCTEH 3JIEKTPOHHOM

KOMMCPIUU U HC 3aBUCAT OT KATCTOPUU YUYACTHUKOB: AYKIIMOH OCTAHCTCA ayK-

[IUOHOM, CIIY>KHT JIM OH JJIS 3aKYTIOK CBhIpbs 3JIEKTPOHHBIMU MarazuHamu (B2B)

WIHM B KA4EeCTBE «AJIEeKTpoHHOU Gapaxonkuy (C2C).

KonTposbHbie Bonpockl mo teme 1

1 YTto Takoe 31eKTpOHHBIN On3HEeC?

2 Yro0 Takoe 2IEKTPOHHAsI KOMMEpLHs?

3 B ueM pa3zHulla MEXIy SJECKTPOHHBIM OWM3HECOM U AJEKTPOHHON KOM-
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Mepuuen?

4 Tlepeyncnute 4eThIpe OCHOBHBIE OCOOCHHOCTH SJEKTPOHHOU KOMMEp-
1007078

5 IlpuBeauTe TATH OCHOBHBIX MOOYIUTEIbHBIX MPUYMH DJICKTPOHHOU
KOMMEPIIUH.

6 OxapaxkTepusyiite ceMb MU(POB, OKPYKAIOUIUX 3JIECKTPOHHYIO KOMMED-
IUIO.

7 Kakue OCHOBHBIE NPEUMYLIECTBA HMMEET AJIEKTPOHHAA KOMMEpPLHUS
nepen 0ObIYHOM?

8 Kakue OoCHOBHBIE HEIOCTATKH W OTPAHUYEHUSI MPUCYIIU JIEKTPOHHOU
KOMMeEpLHH?

9 Kakue cylecTByIOT Pa3HOBUIHOCTH (MIPUIIOKEHUS) SJIEKTPOHHON KOM-

Mepunn? [IpuBenure mpuMepsl peain3alny KaXX10Tr0 IPUIIOKEHUS.

2 TEMA 2. OPTAHU3ALIUSI KOMMEPUYECKOM JEATEJIBHOCTHU
B UHTEPHET

2.1 JTan JIaHUPOBAHMSA U BHIPA0OOTKH CTPATErUH

Ha mepBoM »Tane >KM3HEHHOTO KA 00bEeKTa JICKTPOHHOW KOMMEPIIUN
bopMupyeTcs ICHOE IPEACTaBICHNE O BRIOPAHHOM KOMMEPUYECKOW JesATEIbHO-
CTH, TOTOBUTCSl OM3HEC-TJIaH, OMPEEIAETCs 1EJIEeBOM PHIHOK U CTaBSATCA HEMO-
CPEACTBEHHbIC U JIOJITOCPOUHBIE LIEIIH.

Kaxk npaBuiio, cmpamezusa evipabamoviéaemcs B CIEIyIOMUX TpexX oOa-
CTSIX:

1 Ilpeocmasnenue. KakoBwl nienu npeanpustus? Kak ux goctuup? Ka-
KM 00pa3oM web-cailT moMOXKeT T00UThCs TOCTaBIEHHBIX 1ieneit? Kak onpee-
JIUTh yCHEX NPeAnpUsiTUs?

2 Pecypcwi. Kakue cpeactBa MOryT OBITh BBIACICHBI Ha OpraHU3AIUIO
web-caiita? MmeroTcst in BHYTpU OpraHu3allid COOTBETCTBYIOILIME CIIECIHAIIN-

CThbI, UJIM IPUACTCA ITPUBJICKATb CTOPOHHUC OpFaHI/I3aHI/II/I?
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3 Opeanuzayus kommepueckou deamenvHocmu. Kakue KOppeKTUBBI Clie-
JyeT BHECTH B CTPATErMUECKUE IUIaHbl MPEANPUSATUS [l MOIACPKKU HOBOIO
noaxona? Kro Oyzaer oTBeuaTh 3a HamojdHeHUE web-caiiTa U peakuio Mojib30-
BarTesen?

[Ipu sTOoM cnemyer oTBeTUTH Ha 10 camMbIX BaXKHBIX BOIIPOCOB:

1 Kmo 6yoem noxynams mosap? OnpenenstoTcs CeTMEHT web-pbIHKa u
peanbHbIe TOTPEOHOCTH KIMEHTOB B JAHHOM TOBape.

2 Hackonbko compyOHUKU NpeOnpusimusi 3HAKOMbl C O0COOEHHOCMAMU
cemu Humepnem? VIHTEpAKTHUBHBIA MAara3vH JOJKEH MPEAOCTABISTh MAKCH-
MyM uH(poOpmaimu o ToBape, U (OPMHPOBAHHE TOJIPOOHOTO €r0 OMUCAHUS
(BKJIIOYAsi JIEKTPOHHBIE U300paKeHUs) AODKHO JIeUb Ha IJIEYH UMEHHO Psiio-
BBIX COTPYAHUKOB, a HE Web-nu3aiinepa uim web-nporpamMmmucra.

3 Kommepueckas oOesmenvhocmv 6 cemu HumepHem niaHupyemcs 8
KPAMKOCPOUHOU Uiy 00a20cpounol nepcnekmuge? CaWT MOXKET HUMETh Ce-
30HHOE (PYHKITMOHHPOBAHUE, TIOMOTasi «OOBIYHOMY» OW3HECY IPH MUKOBBIX Ha-
rpy3Kax, UM MOCTOSSHHOE IPUCYTCTBUE B CETH.

4 Koeo cnedyem omuecmu k koHkypenmam? COCTaBISIETCS CIUCOK TO-
TEHIIUATBHBIX KOHKYPEHTOB, M OMPEACISIOTCS MYTH U CIOCOOBI TPUBJICUEHUS
IIOKyIlaTesaer B CBOM Maras3vH.

5 Hacrkonvko xopouio 6yoem gviensioems mogap? Ecnu npesmnonaraercs
pojiaxka KOMITaKT-IMCKOB — 3TO OJMH BHJI MPECTaBICHUS, MOOMIIbHBIX TeJe-
(OHOB — APYTOM, OJIEKIBI — Y3KE TPETHM.

6 Kakum obpazom 0ondxcHvl Oblmb npedcmasienvl npeodiazaemble mosa-
por? Enunbli katanor, BeneHue mnpoduiis moTpeOHOCTEH moKymarens, oOpa-
00TKa 3JEKTPOHHOM MOYTHI OT MOKyINaTeae! — 3TO pa3Hble MOJXO0bl U, COOTBET-
CTBEHHO, Pa3HbIE PACXO/BbI.

7 Kaxum obpazom 6yoem ocywecmensimvcs ynpagienue onepayusimu u
ux oopabomka? Bce onepaui MOTyT MPOU3BOJUTHCS aBTOMATHYECKH, & MOTYT

npeayCcMarpuBaTb HAJIMYUC IITATHOIO MCHCIKCpA-aAMHUHUCTPATOPA; B IICPBOM
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ClIydae HeOOXOJIMMO MPEAYCMOTPETh JOMOJIHUTENbHBIE PACXOAbl IPU CO3AaHUU
caiita, BO BTOPOM — IIpH €10 (GyHKITMOHUPOBAHHH.

8 Kaxum obpazom 6yoem ocywecmenamvcs docmasxka mosapa? Kypbe-
pOM, MO MOYTE, UHBIM 00pa3oM — KaXKJblil cilyyall mpeaycMaTpuBaeT CBOU Tpe-
OOBaHMSI K TOBapy U CBOM PAaCXOJIbl.

9 Kak cnpasnisamocs ¢ HeodxcuoanHvimu usmenerusamu? «HeoxuaanHbie
W3MEHEHHUS» — €CTECTBEHHbIE YCIIOBHS cyulecTBoBaHusl cet Nurepuer. [lpen-
CTaBJICHUE O TOM, YTO OCHOBHBIE PACXOJIbl MPU OTKPBITHH JIEKTPOHHOTO 00BHEK-
Ta MOTPeOYIOTCS TOJIBKO Ha 3Tare CO3/IaHusl, OIIMOOYHO. DIEKTPOHHBIN Mara-
3WH TPeOyeT KPYTIIOCYyTOYHOTO TEXHUYECKOTO OOCTY>KUBAHMS, TOCTOSTHHOW MO-
JEPHUBAIMYU U YIYUIIEHUS ONEPATUBHOCTH.

10 Kak opeanuzosames u ucnonv3osams odpammuyro cesazv? «l'ocreBas
KHHUTa», pa3HOOOpa3Hble WHTEPAKTUBHBIE OMPOCHI HA CaiiTe — HE JaHb MOJE, a
CpencTBO 0OpaTHOM cBs3u. Jlpyroe HanpaBieHUE — aHAJIU3 CTATUCTUKU MOCEIIe-
HHUS CalTa, MPEAOCTABIAEMbI MOCTABIIMKOM MHTEpHET-yCIyT.

Ha sToM e 3Tare 4eTko onpeensieTcsl KaTeropus 1€KTPOHHON KOMMED-
MU, K KOTOPOW OyJIeT OTHECEH 3JIeKTpOHHBIN 00bekT (B2B, B2C u T.11.) U BbI-
OupaeTtcst TUIl caiiTa — WK OH OyeT 00BEKTOM MOTHO(DYHKIMOHATBHON TOPTOB-

JIK, UJIW OAOIMOJIHECHHUEM K OIIPEACIICHHBIM (byHKL[I/ISIM p€ajabHOIO 00BEKTA.

2.2 JTan BpIOOPA M YCTAHOBKHU MPOTPAMMHO-ANMNAPATHBIX CPEACTB

Ha BTOpOM 3Tare >KU3HEHHOTO IHKJIA 00BEKTa ICKTPOHHOW KOMMEPIIHH
IIPOU3BOMTCS BHIOOP M YCTAaHOBKA IMPOTPAMMHO-ANAPaTHBIX CPEJICTB, a TAKKE
obecrieuenue ux 0e3o0macHocTy; hopmMupyercs nHOpPacTPyKTypa.

B03MOXHBI TpY BapraHTa PEIICHUS] TEXHUYESCKOTO BOIIpOca:

1 Paszmewenue 31eKMpPOHHO20 MA2A3UHA HA CheyuarbHom Humeprem-
nopmare. JTOT CIOCOO MACATBHO TOJIXOMUT JJIsi HEOOJIBIINX MAara3sMHYMKOB C
HEOOJIBIIMM aCCOPTUMEHTOM TOBapoB. B 3TOM ciiydae pacxoabl MUHUMAJIBHEI,

noo CO3JaHHUC Mara3vHa IIPOUCXOAUT B MHTCPAKTHBHOM PCKUMC C HCIIOJIb30Ba-
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HUEM MPOTPaMMHOTO oOecrieueHus: moptana. Kpome TOro, mopTayibl SBISIFOTCS
9acTO TIOCEIIaeMbIMU MECTaMH, U HEJO0CTaTKa B MOCETUTENIIX y Bac He Oyjaer
(oKOHOMHUSI CPENICTB Ha pekiamy). Takke pemraeTcss mpoodsiema 0e30MacHOCTH
JAHHBIX (TOYHEEe, OTBETCTBEHHOCTh OepeT Ha cebs Biajesnel nopraina). OCHOB-
HOM HEJIOCTATOK: Bbl HE MOYKETE€ M3MEHUTh HU BHEIIHUW BUJ] CO3/IaHHOTO Mara-
3WHA, HU €ro (PYHKIIMOHAJIbHBIC BO3MOKHOCTH. Jla W HalMune MHOXKECTBa KOH-
KyPEHTOB I10 COCEJICTBY HE CITIOCOOCTBYET MPOIBETAHUIO OM3HECA.

2 PasmeweHnue 21eKmMpPOHHO20 MA2A3UHA HA cepeepe CReYUudlu3upoB8aH-
Hot Unmepnem-xomnanuu (nposatioepa yciaye Unumepnem unu Mnmepnem-xo-
cmuHea). ITOT cmocod TpeOdyeT MPHUBJICUCHUS CICIMAIMCTOB JJIA CO3JAaHUS U
JnanbHEenIero BeieHus: web-caiita (BKJIr04asi pekiamy), OJHAKO PEIIeHUE 3a1ad
oOecrieueHus 0€30MACHOCTH JTAaHHBIX JIOXKHUTCS Ha TpoBaiiaepa. Jlydmie Bcero
MOJIXOJUT JUIsl CPETHUX KOMIIaHUH, MPEe/IoJiaralolux pa3HoOOpa3HbIid acCOPTH-
MEHT TOBapOB M T'OTOBBIX TPATUTh JICHEI'M Ha Web-CIeIManrCcTOB, HO HE JKeJaro-
mux Oparh Ha ceOs TeXHWYeCKHue MpoOIeMbl M MpoOsieMbl obecrieueHus 0e3-
OMACHOCTH.

3 PasmeweHue 21€KMPOHHO20 MA2A3UHA HA COOCMBEHHOM KOMNbIO-
mepe, NOOKIOYeHHOM K cemu Humepuem nocpedcmeom nposatioepa. ITOT
Croco0 mpemnoaracT pacxoasl HE TOJBKO Ha CO3JjaHue web-caidTa, HO M Ha 3a-
KYIIKY CIIEHMaIbHOro 000py0oBaHus (BKJItOUasl CETEBOE), MPOrpaMMHOE obecrie-
yeHue, odecreyeHre 0e30MacHOCTH U T.II. PekoMeHayercs st KpynHbIX Mara-
3MHOB C NTUPOKHM aCCOPTHUMEHTOM TOBAapOB U OONBIIMMH 00bEMaMH TPOJaXK: B
psiZie CIly4aeB CTOMMOCTH OIIAThl BHPTYaJIbHOTO XOCTHHTA MOKET MPEBBICHTH

pacxo/iel Ha MpuoOpeTeHne COOCTBEHHOTO0 000PYI0BAHMUS.

2.3 JTan npoeKTUpPOBaAHUA

Ha tpetbem aTare >ku3HEeHHOTO IUKJIa 00bEKTa 3JIEKTPOHHONH KOMMEPIIUU
co3gaeTcs U pasMemaerca B cetu MHTepHeT web-callT (MHOrJa ero Ha3bIBaIOT

web-BUTpHuHOI — storefront).
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B nepByto ouepenb ompenensercs KaTreropusi Co3/1aBaeMoro caita u, B
COOTBETCTBHM C ITUM, TEXHOJIOTHS €ro co3laHusl. Eciin ocHOBHas 3ajaya cairta
— pekjama peaJlbHOr0 KOMMEPUYECKOro OOBEKTa, €ro JOMYyCTHUMO CleJaTh UC-
KJIFOUUTEJILHO CTATUYECKUM; €CJIH K€ MPEANoJiaraeTcs co3aaHue moTHOPYHKIIH-
OHAJILHOTO 00BEKTa JIEKTPOHHOM KOMMEPIIMH, TPEOyeTCsl UCIONIb30BAHUE TEX-
HoJsioruit web-niporpammupoBanus (nmpunuun CGI — common gateway interface,
s3pIKU TIporpammupoBanus Perl, PHP u T.1m.).

3arem periaeTcsi BONPOC MPUBJICUECHUS COTPYIHUKOB (JT1O0 COOCTBEHHBIX,
au00 U3 CTOPOHHEW OpraHM3alliM) AJis HEMOCPEACTBEHHOrO CO3/IaHMS CalTa.
JIyist cTaTHdecKoro caiTa JOCTaTOYHO OJHOTO Web-au3aiHepa, A MOJTHO(PYHK-
MOHAJILHOTO — Web-u3aitHepa u web-nporpaMmucTa, a HHOTIa — €Ie U CIie-
UaIKucTa 1o 6azaM JaHHBIX.

Crnenyrommii 3Tann — cOOCTBEHHO MpPOEKTUpOBaHuE caita. Tumnosas web-
BUTPHUHA JIOJDKHA COJIEPIKATh TaKKE 0053aTeIIbHBIC DJIEMEHTHI:

— HayaJbHYIO CTPAHHUILY, COACPKAIIYIO JIOTOTUN KOMIAHUHM, MAKCUMYM

CCBUIOK Ha PECypchl caiiTa U MUHUMYM TEKCTa (UMEET, KaK MpPaBuUilo,
CTaTUYECKYIO pean3allHio);

— KaTaJIOT TOBapOB (MOXKET UMETh Pa3HYI0 pEAIU3aLIUIO);

— TeJeXKY JUIs 3aKyIokK (shopping cart), KoTopas JaeT BO3MOMXKHOCTb I10-
CETUTEIIO BEIOMPATH MOHPABUBIIUICS TOBAP M XPAHUTH €r0 10 0POpM-
JIeHUs 3aKa3za (MMEET, 10 CBOEMY OIPECIICHUIO, JUHAMUYECKYIO pea-
JIM3aIUI0; PUBS3BIBAETCA JINOO K ceaHCy paboThl, JIMOO K aBTOPU3UPO-
BaHHOMY MOCETUTEIIO);
— cucTeMy 00pabOTKH 3aka30B (II0JIBEICHHE WUTOTOB IO 3aKa3y, BHIOOP
croco0a J0CcTaBKu, BEIOOP POPMBI OIJIATHI U €€ OCYIIECTBIICHUE).
MHorue Mara3uHbl IPEAIaraioT MOIb30BATENI0 OECILIATHO 3aPETUCTPHPO-
BaThCS: KaK MPABWIO, perucTpanuonHas Gopma He TpeOyeT BBeaeHHs] KOHDU-
JEHITMATBHOW WH(OPMAIMU, HO MO3BOJIICT yY4eCTh MHTEPECHl KIUCHTA. Takke

MOXKCET CIYKUTb U NPEAOCTABIICHUS CKUAOK ITOCTOAHHBIM ITOKYIIATCIISAM.
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Peanmsanus cupO€KTUPOBAHHOIO CailiTa OCYILECTBIIETCS CHIIAMH IIPUBJIE-

YEHHBIX CICIUATUCTOB (CM. BBIIIIE).

2.4 JTan MapKeTHHIa

Ha gerBepTom 3Tarne ®)U3HEHHOTO ITUKIIA 00BEKTa DJIEKTPOHHOW KOMMeEp-
MU TPOUCXOJIUT PEKJIAMUPOBAHUE CaliTa, OPraHU3YIOTCS MEXaHU3MbI OOpaTHOU
CBSI3M WM OOCITy)XKMBaHUs KIWEHTOB. [logpoOHee 3JIeKTpOHHBIM MapKEeTHHT (e-

marketing) paccMarpuBaercs B riase 6.

2.5 Dran ucnoJIHeHu s

Ha nsitom »Tane »U3HEHHOTO IUKIIA 00BEKTa JEKTPOHHOW KOMMEPIIUU
COOCTBEHHO MPOUCXOAUT €ro (PYHKIIMOHUPOBAHUE — MPOJaxa U JOCTaBKa TOBa-
POB U ycCIIyT. 37eCh e HEOOXOJIMMO TECHO CBs3aTh ()YHKIIMOHUPOBAHHUE DJICK-
TPOHHOT'O Mara3uHa ¢ y4eTOM 3aIacoB.

DTan UCIOJIHEHUS CTAaBUT 6 BaXKHBIX BOIPOCOB:

1 Hanuuue mosapos. YUUTHIBACTCS JU B MOMEHT MpoJaaxu (akT Ha-
Jau4us / OTCYTCTBUS TOBapa Ha ckiazae?

2 Coenacosanue covima u yuema 3anacog npooykyuu. CymecTByeT JH
MOCTOSIHHASI CBSI3b CHUCTEMBI yUeTa 3arnmacoB ¢ web-caiiTom marasuna?

3 Veeoomnenue 06 ucmowenuu 3anacos. Korga KIMeHTbl JOIKHBI ObITh
U3BEIIEHBl 00 OTCYTCTBUHU BBIOPAHHOTO MMM TOBapa Ha CKJIaJe, a TaKKe O He-
BO3MOXXHOCTH HEMEJIEHHOM €ro 10CTaBKHU?

4  Hesvinonnennvle 3axaszvl. Korma KIMEHTHI JODKHBI OBITh W3BEIICHBI O
HEBO3MOKHOCTH UCITOJTHEHUS 3aKa3a’?

5 Ob6pabomxa 3akazoe. Kak 4acTo OHM OTIPABIISIIOTCS HA UCIIOJIHEHUE?

6 Kommponws. Crenyer n W3BEIIATh KIIMEHTA O HEBO3MOKHOCTH HCIION-
HEHUs 3aKa3a MpU MUHUMAJIbHBIX 3allacax ToBapa Ha CKJIaJle WU MOJTHOM €ro

OTCYTCTBUU?
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2.6 DTan 3KCIIyaTalluM U yCOBEPIICHCTBOBAHUS

Ha nocnennem sTane ’U3HEHHOTO 1MKJIa 00BEKTA 3JIEKTPOHHON KOMMeEp-
IIUH €ro JeSATeNIbHOCTh MOACPKUBACTCS HAa TpeOyeMOM ypoBHE (maintenance —
aKcnIyamayus), a TaKxKe pacumpsiercs (enhancement — ycosepuieHcmeosanue).
[lenp ycoOBEpIIEHCTBOBAHUSA COCTOMT B YJIYYIIEHUH B3aUMOACHCTBUS MEXKIY
3JIEKTPOHHBIM Mara3uHoM M MOTpeOUTENEM.

Huxe npuBeeHbl ISTh BAXKHBIX PEKOMEHAAIMI OTHOCUTEIBLHO 00paTHOM
CBSI3U C KJIMEHTaMHU [1]:

1 Cdopmynupyiite OTBETH Ha yacTo 3amaBaeMble Bompochl (FAQ) u
pa3MecTUTe UX Ha BUIHOM MECTE CaiTa.

2 TlocTossHHO TPOBEPSANTE JETKOCTh M OBICTPOTY JOCTyMa K JH000M WH-
dbopmaruu caifra.

3 MW30OeraiiTe pa3memiatb Ha CaiTe CIMIIKOM KpYNHbIE H300paKeHUs
WIN JPYTHE 3JIEMEHTHI, CHUYKAIOIINE MTPOIMYCKHYIO CTIOCOOHOCTb.

4 Tlocne ovyepenHoil MoAepHU3AIMN YOEIUTECh B TOM, YTO CalT paboTa-
€T MO-IPEKHEMY OBICTPO U YETKO.

5 OrmnepaTUBHO OTBEYANTE HA 3aMpPOCHl KIMEHTOB IO 3JIEKTPOHHOM MO-

qTe.

KoHTpoabHbIe BONIPOCHI 110 Teme 2

1 TIlepeuucnure Bce 3Tambl KU3HEHHOTO LUKIA OOBEKTA 3JIEKTPOHHOU
KOMMEpPLUH.

2 OxapakTepusyiTe 3Tan MIaHUPOBAHUS U BbIPAOOTKU CTPATETUU.

3 B kakux o0mactax BeIpabaThIBa€TCs CTpATErysi IPHU CO3IaHUU OObEKTA
AJIEKTPOHHOM KOMMepLuun?

4 Kakue BaXHbIE BOMPOCHI CTAaBATCS Ha ATare MJAHUPOBAHUS U BbIpa-
00TKM cTpaTerun?

5 OxapakrepusyiTe 3Tan BbIOOpa MporpaMMHO-aNNapaTHbIX CPECTB.
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6 Kakue cymecTByl0T OCHOBHBIE BApHUAHThl PEIICHUS TEXHUYECKOTO BO-
npoca?

7 OxapakTepu3yuTe 3Tan NpOoeKTUPOBAHUS.

8 Kakue oOs3aTeabHbIE AJIEMEHTHI JOJKHA COJIEpKaTh TUIOBas web-
BUTpUHA?

9 OxapakTepusyuTe 3Tan UCIOJTHEHHUS.

10 Kakue BakHbIE BOMPOCHI CTABITCS HA 3TaIe UCTIOJTHEHHUS?

11 OxapakTepu3yiTe 3Tall SKCIUTyaTalliy U yCOBEPIIIEHCTBOBAHMUSI.

12 Tlepeuncnute OCHOBHBIE PEKOMEHAALIMN OTHOCUTEIBHO OOPATHOM CBSI-

31 C KIIMCHTaMHM.

3 TEMA 3. PABPABOTKA U UCIIBITAHUE WEB-CAVMTA

Coznanue web-caiita sIBJISIETCSI OCHOBHBIM 3TallOM OpraHu3alui KOMMeEp-
yeckoi nedarenbHocTy B UHTepHeT. Co3/jaHre BKIIIOUAET MPOCKTUPOBAHUE CaiiTa
(cM. pazgen 2.3), HaMOJIHEHUE €r0 COOTBETCTBYIOIIMM COJIEPKUMbBIM, a TaKKe

OpUHATHE Mep 0€30MaCHOCTH (MOapoOHEE CM. paszen S).

3.1 Dranbl pazpadoTku web-caiiTa

ITo cBoEl CyTH CalT SABIISIETCA BUPTYAJIbHOU BUTPUHOM 3JIEKTPOHHOIO Ma-
razuHa. Kak Ob110 cKazaHo B pazjene 2.3, TumnoBasi web-BUTpUHA COCTOUT U3 Ha-
YJaJIbHOM (TJIABHOM) CTpaHUIIbI (B HEKOTOPBIX UCTOYHMKAX €€ Ha3biBalOT «home
page», 4To, 10 CyTH, HEBEPHO), CCHUIOK Ha «BHYTPEHHME» CTPAHMIBI C IPE]-
CTaBJICHHEM TOBApPOB WJIM Ha CalThI-NAPTHEPHI U PEKIaMHble OaHHEpbI (TT0apo0-
Hee 0 HUX OyJeT paccka3zaHo B paszene 6).

Pa3paboTka caiita 0ObIYHO TPOBOJUTCS B 4 3Tana:

1 Ilnanupoeanue — noCTaHOBKA LEIEH U YUYET MHEHUM KIMEHTOB I10 3TO-

My TIOBOJIY.
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2 Onpedenenue nomeHYUaIbHbIX nocemumenei cauma u 603MONCHBIX
KOHKYDEeHMO8.

3 Henocpedocmeennasi paspabomka, BKIoyaomas (opMHpOBaHUE
CTPYKTYPbI, BBIOOP TEXHOJIOTUU MPEJCTABICHUS U TUIAHUPOBAHUE CXEMbI HABU-
ramuu.

4  Buzyanvnoe oghopmnenue.

Ha srane miianupoBaHusi cieayeT yIeIuTh BHUMAaHHUE CIEAYIOIINM KpUTE-
pUsIM, KOTOPBIM JOJKEH OyJeT COOTBETCTBOBATH CAWT:

1 YckopeHne HHTEPAKTUBHOIO IpoLecca.

2 CokpailleHH€e 10 MUHIMYyMa BMEIIATEJIbCTBA CO CTOPOHBI YEJIOBEKA.

3 DOKOHOMMS BPEMEHH.

4 DKOHOMHYHOCTbH COBEPUIEHUS KYIUIM-NIPOJAXKHU YEPE3 CANT.

311ech ke MPOUCXOIUT co3anue dOPEKTUBHON CTPYKTYPHI ISl pa3Merie-
HUs (PaiiIoB U MAIOK, COCTABIISIIONIMX CalT. B ujeasibHOM cilyyae Ha 3TOM dTare
3aBepimiaeTcs popMUPOBAHKE BCETO CONEPKUMOTO caiTa.

IIpu onpeneneHnn NOTEHUHMAIBHBIX ITOCETUTENEH CalTa CIIEAYyET Y4eCTb,
B [IEPBYIO OYEPE]Ib, UX LEIU U NOTpeOHOCTH. COraacHo cnenuanbHbIM HCCIIEN0-
BaHuM [ 1] monb3oBarenu cetu MHTepHET Npu MOKYIKaX B ONEPATUBHOM PEKHU-
Me oOpaniaroT BHUMaHHE Ha CIEAYIOIEee:

— KOHKYPEHTOCIIOCOOHBIE IIEHBI Ha TOBAPHI;

— Ka4eCTBEHHO O0(pOpMIIEHHOE MPEACTABICHHE TOBAPOB;

— I1eHHast uHdopMaIus 0 TOBapax;

— yI0OHBIE MHCTPYMEHTHI HABUTAITMH TI0 CAUTY;

— yIoOHbIE CpeJICTBA BHIOOpA TOBAPOB;

— o(uIUATBHO 00BSIBICHHBIE MpaBUia COOIIOICHHUS KOH(UICHIINATBHO-

CTH;
— mpoctoe 0hOpMIICHHE 3aKa30B;
— HaJeXHas 00pabOTKa U OTIpaBKa 3aKa30B;

— CBOCBPCMCHHAA NJOCTaBKa TOBAPOB
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Bcex noTeHmanbHbIX NOKyNareneil HeoOX0IUMO TakKe pa30UTh Ha KaTe-
TOPHUH U TPYMIBI U ONMPEIEIUTh MPEANOYTEHUS KaXA0N U3 ATUX TPYIIIL.

Bo BTOpO# "4acTu TaHHOTO ATama COCTaBISETCs CIIMCOK web-caiiToB O1u-
KANIINX KOHKYPEHTOB U OIEHUBACTCS UX JIEATEIBHOCTh, OTMEUAIOTCS MIPEUMY -
I11€CTBa, KOTOPbIE MO’KHO TI03aMMCTBOBATh, U HEIOCTATKH, KOTOPBIX CIEIYET U3-
0ekaTh MPU CO3/TaHUU CBOETO CaiiTa.

OTtan HENmoCpPeACTBEHHOM pa3paboTKM HauyumHaeTrcs ¢ (HOPMUPOBAHUS
CTPYKTYpHI caifta. CHauana, Kak MpaBuJIo, KaX/blil OTJEJI OpraHu3aluu COCTaB-
JSI€T COOCTBEHHBIN CIIUCOK COAEPKUMOTO caiiTa, Iocie Yero co3uaercsa content
inventory — 0OOOIIICHHBIA TepEeYeHb BHUJOB JICATCIPHOCTH OpraHU3aIuu. DTOT
NepeyYeHb COTJIACOBBIBACTCSA C MPHOPUTETAMU OOBEKTa SJIEKTPOHHOW KOMMeEp-
UM (T.e. A7 4ero B MEPBYIO OYepelb CO3/aeTCs INEKTPOHHBIA MarasuH), U
IPOEKTUPYETCS COAEpKAHUE NEPBOM M HECKOJIBKUX JONOJHUTENbHBIX CTPAHUII.
3areM pa3paboTUYHK MOAOHpPAET MOIXOAIIYI0 TEXHOJIOTHUIO U OIICHUBAET 3aTpa-
Thl Ha pean3alliio KaXJI0M (YHKIHMH: HAIpUMEp, pa3Aes UCTOPUH (PUPMBI, €€
CTPYKTYPbl U MECTOHAXOKJCHUS 11€J1eCO00pa3HO OCTaBUTh B CTATUYECKOM BHU/IE,
a Karajor ToBapoB Oo(pOPMHUTH B BHUJE AMHAMHUYECKUX Web-CTpaHHII, cO3/aBae-
MBIX Ha OCHOBE MH(OpManuu U3 0a3bl JaHHBIX.

Cxema HaBUTallMy MO3BOJISIET YCTAHOBUTH TOPSIOK MCIIOIB30BAHMS CaliTa
MIOCETUTENIIMU M TIEPeX0/ia MEX/Iy €ro CTpaHHUIIAMH, a TAK)KE TapaHTUPOBATH OT
yX0/1a IIOCETUTENsI Ha CalT KOHKypeHTa. HaBuramust MoxeT NpuHUMaTh caMble
pa3Hbie POpPMBI: OT OOBIYHBIX TEKCTOBBIX U Ipa)UUYECKUX CCHUIOK («KHOIOK)
710 BBIMIAJAIONIETO CIHMCKA WK UHTEPAKTUBHOTO MEHIO — B 3aBUCUMOCTH OT TEX-
HOJIOTUY peaTu3alii.

3aBepIIaroUM 3TallOM KHU3HEHHOTO IMKJIA pa3pabOTKU caiTa sIBISETCA
ero Bu3yajbHoOe odopmiieHHe. 371eCh 0c000€ BHUMAHUE HYXHO YJEJIUTh €IUHO-
My CTHIIO O(OpMIIEHUS BCEX CTpaHMI] caiiTa (Bkiroyas auHamuueckue). [lpu
3TOM CIIeJIyeT OPUEHTUPOBATHCS, B TIEPBYIO OUYEPE/Ib, HA YI0OCTBO MOCETUTENS.

OH B 1100011 MOMEHT JOJKEH 3HATH:

21



- YTO OH HaXOJUTCS HA OJHOM U3 CTPaHUIl caiiTa UMEHHO HAILIETO Mara-
3UHa;

- B KakOM HMEHHO MECTE€ OH HAaXOJUTCA U KyJla MOXKET «IOUTH»
Janbuie.

[ToppobHoCcTH co3nanus web-cTpaHull 1 web-cailToB CTYJIEHThI YYUIU B
paMkax kypcoB «MH}opMaTrka U KOMIbIOTEpHAsS TEeXHUKay, «KoMIbroTepHas
TEXHHUKA U TEJICKOMMYHHKaIUNy», « TexHomoruu web-auzaiina», « Web-miporpam-
MHUPOBaHHUE», TOITOMY B JalbHEHIIEM (B YACTHOCTH, JJIsi BBITIOJHEHHUSI HEKOTO-
PBIX JTA0OPATOPHBIX PabOT) UM HEOOXOIUMO OOPATHTHCS K KOHCTIEKTAM COOT-

BCTCTBYIOIINX AUCHHUILINH.

3.2 Ounenka qu3aiiHa, QyHKIMOHMPOBAHUSA M HAJEKHOCTH calTa

[Tox ucneiTanremM web-caiiTa MOHUMAETCST €T0 «IIPOBEPOUHOE» (HYHKITHO-
HUPOBAHHUE BO BHYTPEHHEU CETU MPEANPUITHS — 10 pa3MelieHus B cetu MuaTep-
HET W OPUIMATHHOTO OTKPBITHA. [loKymaTensiMu B ATOM Cilydae BBICTYMAIOT
100 CTEMAIIBHO MPUTJIANIEHHBIE SKCTIEPTHI, TUO0 PAIOBBIE COTPYIHUKH Opra-
HU3AIMH, HEe TPUHUMABIINE YUacTHs B pa3pabOTKe caiTa.

JJIst OTIeHKH caiiTa MPUMEHSETCS PSJl KPUTEPHUEB, B TOM YHUCIIE:

— yeem (IIBETOBas TaMMa JTOJDKHA OTpaXkaTh CHENMU(UKY caiTa U HE pa3-
JpakaTh MOCETUTEIIA);

— ¢opma (yaadHoe coueTranue rpauueckux dJIEMEHTOB JIU3aiHa);

— wpughm (UCIOJIB30BAHKE ISl TEKCTA TOJIBKO OOBIYHBIX MIpU(TOB Arial
1 Times New Roman);

— cooeparcumoe (TTIABHOE — HE KOJIMUYECTBO MPEJCTABICHHOTO HAa CTPaHU-
1€ TEKCTa, a €r0 JJAKOHUYHOCTD);

— npeodnazaemvle ycayeu (BaxHO HE MPOCTO UX MEPEUUCIICHUE, a TTOpo0-
Hasl MOJICKa3Ka MO KaXJIOMY BULY);

— npeomem 0CHOBHO20 HUMAHUA (IOJHKEH OBITh YE€TKO BBIJICIICH);
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— npogheccuonanuzm (0TcyTcTBUE OphorpaduuecKux U rpaMMaTHIECKUX
OIIMOOK, HEBEPHBIX CCHUIOK U T.I1.);

— onepamusHocms (CKOPOCTh 3arpy3Kd CTpaHUIIBl HE JOJKHA TPEBbI-
maTth 8 CeKyH ] — 0 HHPOPMAIIMH TICHXO0JIOTOB, 0oJiee JOIT0e OKUIaHNEe HAUU -
HaeT pa3pakaTh MOCETUTEs);

— coenacosanHocms (BCE CTPAHUIIBI CaliTa IOJDKHBI UMETh €UHBINA CTUITh
odopmIIeHHs U OTIpeIeTICHHOE €IMHCTBO COJEPIKAHU);

— unousuoyanuzayusi (MOXKET ObITh KaK B BHJI€ HETIOCPEACTBEHHOM peru-
CTpAllMM TOCETUTENSI, TaK U CKPBITOM «3aKJIaJIKM» Ha €ro KOMIIbIOTepe — T.H.
cookies);

— bezonacnocmo (MCTIONb30BaHUE MUGPOBBIX CepTUPHUKATOB, MPOTOKOIA
SSL u 1.1.).

B [4] x xputepusm odopmiieHus caiita 100aBlIeHbl KPUTEPUH €ro (PyHK-
IUOHUPOBAHUS, U TTOJHBINA CIUCOK BBITJISUT CJIETYIOUUM 00pa3oM:

1 VYnauseli nu3aiin web-cTpanui.

2 Tlpoctota nepemernieHus (HaBUTAIMK) 10 Web-CTpaHUIIaM.

3 BHuMaHue, 0Ka3bIBAEMOE MOKYTNATEIIO.

4 TlpocTtoTa Bo3BpaTa B UCXOJHBIN ITyHKT MMPH HABUTAIUH.

5 Macmrab cepBUCHOMN MOAAEPIKKH KIIMEHTOB.

6 Hamuume AOCTATOYHOW MOJHOTHI CBEIEHUN OTHOCHUTEIHHO MOTPEOH-
TEJIbCKUX CBOICTB TOBapa (yCiIyru).

7 YpoBeHb NpejuiaraeMbIX II€H Ha TOBaphbl (B CPAaBHEHUU C LIEHAMH Ha
AHAJIOTUYHYIO MPOAYKIINIO KOHKYPEHTOB).

8 Hanuune HE0OXOAMMBIX TapaHTH MPUCYTCTBHUS TOBapa Ha CKIAJE B
JTAaHHBIA MOMEHT BPEMCHH.

9 Pa3nooOpa3ue acCOPTUMEHTA MPEJIaraeMbIX K MPOJake TOBAPOB.

10 BeicTpoTa (CBOEBPEMEHHOCTD) IOCTABKH TOBapa K MOKYTMaTENIo.

Kaxxnplil kpuTepuil olileHuBaeTcs KcnepTamMu o S-0amibHo mkaie ot 0

1o 4 Oamnos. [IpocyMMupoBaB OIIEHKH, MOKHO TOJYYUTh WHTETPAJIBHYIO YH-
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CJIOBYIO OLICHKY Ka4€CTBa 3JICKTPOHHOI'0O Mara3uHa. OTa OIleHKa UMEET CMBICII

IIpU MPOBEJICHUHU CPABHUTEIBHOTO aHaJIM3a HOBOTO (CO3JaHHOIO HAaMU) Marasu-

Ha ¥ yke (yHKIHOHUpYomiero. B tabi. 2 npuBeieHO Takoe CpaBHEHHE.

Tabauya 2 — Kpumepuu oyenku kavecmea 08yx 31eKmMpOHHbIX MA2A3UHO8

Kpurepuii Marasun 1 | Mara3usx 2

Bremnuii Buj web-cTpaHuIl 2,7 3

Hapuramms no web-ctpanuiiam 2,7 2,7
BHuMaHue K MOKyMaTeo 2,3 2,5
IIpocTtoTa BO3BpaTa B MCXOAHBIN MYHKT 2,6 2,8
CepBucHas nojaepxka 2,2 2,3
Hanuune nocraTounoil nHdopManmu 0 TPOIyKIIUU 2,9 2,8
Ilena ToBapa 2,9 2,8
Hanuuue ToBapa Ha ckiiajie 2,7 2,5
Pa3znooOpasue accopTuMeHTa 3,1 3.3
CBOEBPEMEHHOCTD JJOCTABKH 3.4 2,8

CyMMupoBaHUE TPUBOAUT MOTYUEHUIO MHTETPAIBHON YHMCIOBOM OLICHKH,

paBHOM 27,5 111 000X Mara3uHOB.

HOCKOHBKy IMPHUBCACHHBIC KPUTCPHUU HCPABHOICHHBLI I10 BJIMAHWIO, OKA3bI-

BaeMOMY Ha OOIIYIO OIIEHKY MarasuHa, B [4] mpeasioxKeHO €€ pacCUUThIBATh C

y4eToM KO3 (PHUIIMEHTOB BaXKHOCTU KpUuTepueB (Tadd. 3).

Tabauya 3 — Becosvie koaghpuyuenmol gasxcnocmu Kpumepues oyeHKU

IJIEKNPOHHBIX MA2A3UHOB

YucaoBasa OIICHKA

Kpurepuii K03 (PUIHEHTA BA)KHOCTH
Buennmit Bujg web-cTpaHuil 0,05
Haguramms no web-crpanuiam 0,07
BHuMmaHnue K mokynaresto 0,07
ITpocToTa BO3BpaTa B UCXOIHBIN MYHKT 0,08
CepBurCHas MOJIEPIKKA 0,08
Hanuuue nocraTouHoi uHGOpMaImu o ToBape 0,09
Ilena ToBapa 0,09
Hanuuue ToBapa Ha ckjaje 0,12
Pa3HooOpa3ue accopTuMeHTa 0,15
CBOEBpPEMEHHOCTbD JIOCTABKH 0,2
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[TepepacueT UTOroBBIX MHTETPAIBHBIX OLIEHOK T'OBOPUT O HE3HAUUTEIIb-
HOM IIPEUMYIIECTBE MepBOro marazuna (2,86) nepen BTopbiM (2,78).

Kpome onieHrBaHus BHEIIHETO BUAA U (PYHKIIMOHUPOBAHUSA caiiTa, 0co00e
BHUMaHHE CIEAYET yACIUTh ero HajaexxHocTH (reliability), T.e. JOCTyIHOCTH.

HanexHocth web-caiiTa onpenensitor cieayolne COCTaBIsIOIIIE:

— JIOCTYIHOCTb CHCTEMBI;

— JOCTYIHOCTbh CETH;

— JIOCTYHHOCTb MPHUIOKEHUS.

Brixoa u3 cTpost XoTst Ob1 OTHOM COCTABIISIIOIICH MPUBEACT K HEJIOCTYITHO-
CTH (T.€. (PaKTHUUECKH K IPEKPAILIECHHIO padOThI) BCETO Mara3uHa.

Jliist obecnieueHust HAIC)KHOCTH Web-caifTa clieyeT MPUAePKUBATHCS Clie-
JYIOUTUX TTPUHIUIIOB.

1 Pezepsuposanue cucmemyol. JloJbkHa CylHIECTBOBATH BCIIOMOTaTelIbHAS
CUCTEMA, TOTOBas B3sTh Ha ceOsl (YHKIMM Mara3uHa B Clydae OTKas3a MepBOMH
(OCHOBHOI1) CHUCTEMBI.

2 Ycemanoska ycmpoiicmea 3epkanvrozo omoobpadxcenus ouckos. OHO
MO3BOJIUT 3aMEHSTh 000pyI0BaHKE 0€3 OTKIIIOUECHHS Mara3uHa Wid €ro IepeBo-
J1a Ha PE3EPBHYIO CUCTEMY.

3 Ilpumenenue omkazoycmouyu8o20 NPoOCPAMMHO20 0becnedenus.

4 Ilpumenenue aemonomuvix npunodxceruu. CrienuagibHbIE TPUITOKEHUS
(DNS, nouToBbIi1 cepBep) Jiydllle Aep>KaTh Ha OTJIEILHOM CEepBEpE.

5 Hanuuue odocmamouynoco mecma Ha oucke. JXeCTKHU IUCK TOJHKEH
CIIPABUTHCS C JIIOOBIM yBEIMUYEHHEM web-Tpaduka.

6 Ilpuobpemenue ceii KOMNOHEHMOB CUCMEMbL ) OOHO20 HOCMABULUKA.

KoHTposbHbIE BOIPOCHI 10 Teme 3

1 CxoibKO OCHOBHBIX 3TarOB OOBIYHO COACPIKUT pa3zpaboTka caifra?
2 Kakum kputepusM cleyeT yAeIUTb BHUMaHUE Ha 3Talle IJIaHupoBa-

HUA?
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3 Ha urto nonwk3oBarenu cetu MHTEpHET 00pamal0T BHUMAHUE MPH TO-
KyIIKaxX B OIEPATUBHOM pexume?

4 Jlas 4ero coCTaBiIsS€TCS CXEMa HaBUTallMU canTa?

5 Kakue popmbl MOXKET NPUHUMATh CXEMA HaBUTallUK caita?

6 Urto nmoHMMaeTCs MO/ UCTIbITAaHEM web-caiiTa?

7 Kakue xpureprun NpUMEHSIOTCS JJIsl OLICHKHA KayecTBa calra?

8 Kak BBITTIAIUT MONHBIA CIIUCOK KPUTEPUEB OLICHKHU Au3aiiHa U (PyHK-
IUOHUPOBAHUS canlTa?

9 Kakune CymecTBYIOT HHTETPAIBHBIE OLEHKHU JIJI1 OLIEHKU CAUTOB?

10 Kakue cocTaBmusitomue onpeesstoT HaJle:xKHOCTh web-caiiTa?

11 Kakux nOpuHUMIIOB ClEAyeT NpUIIEPKUBAThCA AJisi OOecredyeHusl Ha-

JeXKHOCTH web-caira?

4 TEMA 4. IVIATEXXKHBIE CUCTEMbI B UHTEPHET

4.1 ®opmbl OIJIATHI 32 TOBAP B 3JIEKTPOHHOM Mara3uHe

Ecnu 1enpro co34aBa€MOro 3JIEKTPOHHOTO MNPEANPUATHS SBISETCS HE
TOJIBKO OCBEILEHUE JEATENBHOCTH €0 peajibHOro aHajora (pexjiama, CKHJIKHU U
T.I.), TO OJIHUM U3 OCHOBHBIX 3JIEMEHTOB CaiiTa JOJ’KHA ObITh CUCTEMA OCYIIIe-
CTBJIEHUS IUIATEKEH, T.€. OIUIAThI 3a MPOJAHHBIN TOBAp (YCIIyTH).

B peanbHOM Mupe CyLIECTBYET JiBa Croco0a OIIaThl TOBAPOB: HATUYHBI-
MU JIEHbI'aMH WM TUIACTUKOBOM KapTOUKOW — KPEIUTHOM, MJIATEXHOU U T.1. (Ha
3amaje, BIpo4eM, paclipoCTPAHEH €1l OJMH CIIOCO0 — OIIaTa YEKOM).

Onatuth TOBap, KyIJIEHHBIM B IHTEpHET-Mara3uHe, MOKHO CJIETY O -
MU crioco0amu:

1 Iloumosviii nepe6od (Kak B BUJIE MPEIOIUIATHI, TaK W HAIOKCHHBIN
miarex). HecMOTpst Ha 04eBUHOE HECOBEPIIEHCTBO TaKOW (POPMBI OIUIATHI (B

OOJBIIMHCTBE JUTEPATYPHBIX HCTOYHWKOB OHA )K€ HE YIMOMHHAETCS), PSI
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3JIEKTPOHHBIX Mara3uHoB Ha npoctpaHcTBe CHI' ee mpenocrasmstot. 11o cBoeit
CYyTH O3HAYaeT MepPEBO HAJTUYHBIX JICHET MOKYNATENsl Ha PaCUETHBIN CYET MPo-
JaBIla B peaJIbHOM OaHKe.

2 IIhacmukosvle kapmouxku (KpeauTHbIe, 1e0eToBbie U T.11.). Camas pac-
npocTpaneHHas ¢opma oruiatel. [lo cBoe#l CyTH O3Ha4aeT MEpPeBOJ ACHET CO
cyeTa IMOKyIaTess Ha CYeT MPOJIaBIia B peaJbHOM OaHKE.

3  Dnexmponnvie denveu (C IPUMEHESHHEM CIICIIHAIM3UPOBAHHBIX CUCTEM
aeKTpoHHbIX TaTexen tuna E-Gold, WebMoney u T.11.). Camasi nepcreKkTus-
Hast (opma orutatel. [1o cBoelt cyTH 03HA4YaeT MEPEBOJ JIEHET C BUPTYAILHOTO
cdeTa MOKyIaTess Ha BUPTYaJbHBIM CUET POJIaBIIa.

[InaTexxu coBepiatOTCs MIPU COOIOACHUU Psifia YCIOBHIA:

1 Cobarwodenue kongpuoenyuarvnocmu. Ilpyu npoBeneHUN TIaTEXEN ye-
pe3 MHTepHeT moKymnarenb X04eT, YTOObl €ro JaHHbIe (HampuMep, HoMep Kpe-
JTUTHOW KapThl) ObUIM M3BECTHBI TOJBKO OpraHW3aIMsIM, UMCIOIIUM Ha 3TO 3a-
KOHHOE TIPaBo.

2 Coxpanenue yenocmumocmu ungopmayuu. NHopmaius o mokymnke
HUKEM HE MOXET ObITh U3MCHEHA.

3 Aymenmuguxayus. IlokynaTenu u mpoaaBIlbl TOJKHBI OBITh YBEPEHBI,
YTO BCE CTOPOHBI, YYACTBYIOIIME B CHACIIKE, ABJISIOTCS TEMH, 32 KOTO OHU ceOs
BBITAFOT.

4  Pasnvle cpedcmea onniamvi. BO3MOXHOCT OIUIATHI TFOOBIMU JIOCTYTI-
HBIMH ITOKYIIATEITIO TIATSKHBIMUA CPEACTBAMMU.

5 Asmopuzayus. IIponecc, B X07ie KOTOpPOTro TpeOOBaHNE HA MPOBEJCHUE
TpaH3aKIMK1 0JJ00PSETCS WU OTKJIOHSAETCS MJIATEKHOM CUCTEMOM. JTa mpoLey-
pa TO3BOJISIET ONPEACIUTh HAJTUIHE CPEACTB y MOKYIaTeIsl.

6 [lapanmuu puckoe npooasya. OcymecTBisisi TOprosiao B MHTepHeT,
IIPOJIaBeIl MTOABEP)KEH MHOXKECTBY PHCKOB, CBS3aHHBIX C OTKa3aMH OT TOBapa u
HEZ00POCOBECTHOCTRIO MOKYyIaTeN . Benruunaa puckoB JoKHA OBITH COTIIACO-
BaHa CO BCEMHU OpPTaHHM3AIMSIMH, BKIIOYCHHBIMH B TOPTOBBIC LEMOYKH, MTOCPE]I-

CTBOM CIICHHHMAJIBbHBIX COTJIAIICHMH.
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7 Munumusayus nramel 3a mpanzaxyuro. Ilnara 3a 00pabOTKy TpaH3aK-
Uil 3aKa3a U OIUIAThl TOBAPOB, ECTECTBEHHO, BXOJIUT B UX CTOMMOCTD, [TO3TOMY
CHIDKCHHE IIEHBI TPaH3aKIMH YBEIMYMBAET KOHKYpPEHTOCIOCOOHOCTh. BaxkHO
OTMETHUTH, YTO TPAH3AKIUS JODKHA OBITH OIUTaYeHa B JJIOOOM ciyvae, Iaxe Impu
OTKa3e MOKyIaTels OT TOBapa.

B 3aBucumoctu 0T crocoba pacyeToB IUIATEKHBIE CUCTEMBI MOXHO Pa3-
JIeNIUTh Ha TPU BUAA:

— KpeauTHble (padoTarouue ¢ KpeAUTHBIMUA KapTOUKaMu );

— ne0eroBble (paboTaromire ¢ 1e0eTOBBIMU KapTOUYKAMH U 3JIEKTPOHHBI-

MU Y€KaMHu);

— C MCHOJb30BAHMEM LIU(PPOBBIX (IJEKTPOHHBIX) JICHET.

4.2 KpenuTHble cXeMbl OILIATHI

KpeautHbie cucTeMbl SIBISIOTCS aHAJoraMu OOBIYHBIX CHCTEM, paboTaro-
HIUX ¢ KPeIUTHBIMU KapTamMu. OTIUYHE COCTOUT B MPOBEJCHUU BCEX TpaH3aK-
il yepe3 MHTEpHET W, Kak CJIEICTBUE, B HEOOXOJUMOCTH JOIMOJHUTEIBHBIX
CpeacTB 0€30MaCHOCTH U ayTeHTU(UKALIUY.

B nposenenun marexen yepe3 MIHTEpHET ¢ TOMOLIBIO KPEAUTHBIX KapT
y4acTBYIOT:

— noxynamesv, UMEIOLUI KoMIbloTep ¢ Web-0pay3epoM U TOCTYIIOM B
HNHTtepHerT;

— 6auKk-oMumenm, B KOTOPOM HaXOJUTCS PACUETHBIA CUET MOKYMaTeJs,
KOTOPBIHN BBIMTYCKAET KAPTOUKH U SIBJISIETCS TAPAHTOM BBITIOJIHEHHS] (PUHAHCOBBIX
0053aTeJILCTB KIUECHTA,

— npooasywvl, KOTOPbIE MPUHUMAIOT 3aKa3bl KIMEHTOB HA MOKYIKY TOBA-
POB M YCIIYT B UX DJIEKTPOHHBIX Mara3uHax;

— OauKu-sKeatiepsvl, 00CITYKUBAIOIINE MPOABIIOB;

— naamedxcHas cucmema 6 cemu Mnmeprem, KOTOpasi SIBJISETCS MOCPEI-

HHUKOM MCXKAY OCTAJIbHBIMH YUYaCTHUKAMM IIPOLIECCA,
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— MpaouyuUoOHHas NAAMENCHASI cucmema, T.. KOMIUIEKC (PMHAHCOBBIX U
TEXHOJIOTUYECKHUX CPEJICTB JIJIsi OOCTY>KUBAHUS KapT TaHHOTO THUIIA;

— NpoYeccuH2o6vlll YeHmp NIAMENCHOU Ccucmemsl, T.€. OpPraHu3alusl,
obecnieunBaroniasi HMHPOPMAIMOHHOE U TEXHOJOIMYECKOE B3aUMOJICUCTBUE
MEXIy YYaCTHHUKAMH TPAJULMOHHOMW IJIATEKHON CUCTEMBI,

— pacuemmwlii OAHK NIAMENHCHOU cUCMeMbl, T.€. KPEeAUTHASI OpraHU3aIus,
OCYILIECTBJISIFOIAS. B3aMMOPACUEThl MEXY YYACTHUKAMU IJIATEXKHON CUCTEMBbI
110 OPYYEHUIO MPOLIECCHHTOBOrO IIEHTPA.

PaccmoTpum noapoOHO cxemy IiaTexa:

1 Tlokymarenb B DJICKTPOHHOM Mara3uHe (JOpMHUPYET KOP3UHY TOBAPOB U
BBIOMpAET CIIOCOO OIUIATHI «KPETUTHAS KapTa.

2 TlapameTpbl KpeaIUTHOU KapThl (HOMEp, UMs BIaJeiblla, JaTa OKOHYA-
HUS JIEUCTBUA) MEpeNaroTcs MarexxkHo MHTepHeT-cucteme uisl JanbHenIen
aBTOpHU3AIMU. ITO MOXKET OBITh CIACIAHO MO0 HEMOCPEICTBEHHO Ha caiiTe ma-
razuHa, JIu0O Ha cepBepe IJIATSKHOW CUCTEMBbI (ITOCJIEIHUNA BapUaHT MPE/Io-
YTUTEJIbHEE B IEIAX 00CecIIeueHUs 0€30I1aCHOCTH).

3 Ecnu 0aHK-3MHUTEHT BeJET OHJIANHOBYIO 0a3y JAaHHBIX CUETOB, TO MPO-
LECCUHTOBBIN LIEHTP NepeaaeT 0aHKy-3MUTEHTY 3allpoC Ha aBTOPU3ALUIO KapThl
U OXKHJiaeT pesyibraTta. Eciin jxke Takoil 6a3bl HET, TO MPOIECCUHTOBBINA LIEHTP
CaM XPAaHUT CBEJCHHS O COCTOSHUM CUETOB JIEpKATEJIeH KapT, CTOI-JIUCTBI U
BBITIOJTHSIET 3alPOChl HA aBTOPU3AIMIO0. DTU CBEACHUS PETYJSPHO OOHOBIISIOTCS
OaHKaMHU-IMUTEHTAMHU.

4 Pe3ynprar aBTOpU3aLUM NEpEfACTCs IIaTe)KHOU IHTepHeT-cucreme.

5 Mara3uH noay4aer pe3yJibTaT aBTOPU3ALUH.

6 Iloxymarenp mosiyyaet pe3ynabTaT aBTOPU3ALNMN YEPE3 MAara3uH WM He-
MIOCPEJCTBEHHO OT IUIaTE:KHOM HTEPHET-CUCTEMBL.

7 1lpu MOJIOKUTEIBHOM pPE3YJbTAaTe€ ABTOPHU3ALMKM Mara3uH OTTPYKAET
TOBap (OKa3bIBAET yCIYTY).

8 IlpoliecCUHTOBBINM IIEHTP MEPEAACT B PACUETHBINM OaHK CBEJEHHUS O CO-
BEpUICHHOMN TpaH3aKUMU. JIeHbI'M CO cueTa MoKynaTessi B 0aHKe-IMUTEHTE Iepe-

YHUCJISIFOTCS Yepe3 pacyeTHBIM OaHK Ha CYET Mara3uHa B OaHKe-dKBaiiepe.
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Pucynox 1 — Ilposedenue niamedsica nocpedcmeom KpeOumHulx Kapmouex

4.3 /ledeToBBIE CXEMBI OIJIATHI

B neGetoByio cxemy IjiaTe)Kel BOBJICUYEHBI JIBE€ HE3aBUCHMBIE CTOPOHBI:
SMHUTEHTHI U MoJib30BaTeu. [1og SMUTEHTOM NMOHMMaeTCcsl CyOBEKT, YIpaBIIsiO-
IMH TIaTeXHOM cucteMoil. OH BBIIYCKAaeT HEKUE BJIEKTPOHHBIE E€IUHHUILIBI
(«IMEKTPOHHBIE YEKW»), NMPEACTABISAIOIIME, HANPUMEp, JEHbIM HAa CYETaxX B
Oankax. [lonp3oBarenu cucTemMbl MPOU3BOAAT M MPUHUMAIOT IaTexu B MHTep-
HET, UCTOJIb3Y$ BBITYIICHHBIE AIEKTPOHHBIE €IUHUIIBI.

DNEKTPOHHBIE YEKU SIBIISIIOTCS AHAJIOTOM OOBIYHBIX OYMa)KHBIX YEKOB.
DT0 npeAnucaHus miaTelblIMKa CBoOeMy 0aHKY MEPEUUCIUTh JEHbIH CO CBOETO
cYeTa Ha CyeT moJryyarens riartexxa. Onepanus MpoUCXOAUT MPHU MPEAbIBICHUN
nojryyaTesieM yeka B 6aHke. OCHOBHBIX OTIMYMI 37€Ch ABa. Bo-niepBbIX, BHINH-
ChIBasi OyMa)KHbIN Y€K, IJIATENBIIUK CTABUT CBOIO HACTOSIIYIO IMOJITUCH, & B OH-
JailTHOBOM BapHaHTE — MOJIUCH 3JIEKTPOHHAsA. BO-BTOPBIX, cCaMH YEKU BBIIAIOT-
Csl B QJIEKTPOHHOM BHUJIE.

[IpoBeaenue muarexen TIPOXOIUT B HECKOJIBKO ATANoB (puc. 2):

1 IlnarenpUMK BBIMHUCHIBAET SJEKTPOHHBIA Y€K, IMOINUCHIBAET 3JIEK-

TpOHHOﬁ MNOAIMNCBIO M TICPCCBLIACT CI'0 IMOJYyYaTCIHo. B OCIAax oOecneueHus
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0oJpIIEH HAJIEKHOCTH U O€30IaCHOCTH HOMEP YEKOBOI'O CYETa MOXKHO 3aKOJIHU-
pOBaTh OTKPHITHIM KIFOUOM OaHKa.

2 Yexk mpeabsBisieTcsl K oIulare IaTexxHou cucreme. [lanee (ambo
3nech, MO0 B OaHKe, OOCIYKMBAIOILEM MOJIy4aTesisi) MPOUCXOIUT MpPOBEpKa
AJIEKTPOHHOM HOJIIHUCH.

3 B ciydae nmoaTBepkIeHUS MOAJUHHOCTH TMOJIUCU MOCTABISAETCS TO-
Bap WM oka3biBaercs yciyra. Co cyera IaTeiblivKa JAeHbIH MepedrcisioTcs
Ha CUeT MoJyyares.

[IpoctoTa cxembl MPOBENCHHUS IIATEXKEHN, K COKAIIEHUIO, KOMIIEHCUPYET-
Cs CJIOKHOCTSIMM €€ BHEAPEHUsA B YKpauHe. B Hamen cTpaHe 4eKOBBIE CXEMBbI
[OKa HE MOJYYWIM PACHpOCTPAHEHUsI U3-3a OTCYTCTBHUS CEPTU(PHUKAIMOHHBIX

LIEHTPOB.
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Pucynok 2 — IIpogeodenue nnamedsica npu nomowu 271eKmpoHHO20 4eKa

4.4 Omiara ¢ HCNOJIb30BAHMEM 3JIEKTPOHHBIX JeHer

DJIEKTPOHHBIE IEHBI'U ITOJHOCTBIO MOJEINPYIOT PEAJIbHbIE JEHBIU. DMMUC-
CUOHHAs OPraHU3alMs — DMUTEHT — BBIIIYCKAET UX JJICKTPOHHBIC aHAJIOTH, HA3bI-
Bae€MbI€ B Pa3HbIX CUCTEMAX MO-Pa3HOMY (BUpPTYyajbHbIe nosapsl, WMZ u T.1.).
3aTeM OHHU IMOKYIAKTCS MOJIb30BATENSMH, KOTOPbIE C UX MOMOUIBIO OIUIAYMBa-
IOT IIOKYIIKHM, a 3aT€M IIPOJAaBel] Ioramaer ux y smureHra. Ilpu smuccun kax-

nasi J€HEeXXHasi €UHULA 3aBEPSIeTCS 3JIEKTPOHHOM IEeYaThl, KOTOpas MpOBEPS-
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€TCsl BBIMTyCKAIOLIEH CTPYKTypou mepes mnoramenueMm. OnHa U3 0coOEHHOCTEN
(bu3HYECKNX JICHET — MX aHOHUMHOCTh, TO €CTh Ha HUX HE yKa3aHO, KTO W KOTJa
MX UCMOJIb30BaI. HEekoTophle CUCTEMBI, 0 aHAJIOTHUH, TTO3BOJISIIOT MOKYIATEIO
MOJIy4aTh AJICKTPOHHYI0 HAJIMYHOCTh TaK, YTOOBI HEIb3sl ObUIO OMNpEeNeTuTh
CBSI3b M€Ky HUM U JeHbramu. [Ipu ucronb30BaHUU 3JIEKTPOHHBIX JIEHET OTIA-
JaeT HEOOXOJIUMOCTh B ayTEHTU(PUKAIIMH, TOCKOJIbKY CHCTEMa OCHOBaHa Ha
BBIITYCKE JICHET B OOpalleHue Mepes] uX UCIOJIb30BaHUEM.

Hwxe npuBegeHa cxema raTexa ¢ moMoIibio IU(POBBIX JICHET:

1 Tlokymnarenb 3apaHee OOMEHUBAET pealibHbIC JIEHbIM Ha BJIECKTPOHHBIE
U COXPAHSET UX B CBOEM JIJICKTPOHHOM Korenbke (e-wallet). Xpanenue nanny-
HOCTHU MOXET OCYIIECTBISATHCA Ha CMapT-KapTe, Ha >KECTKOM JHUCKE €ro
KOMIIBIOTEPA UJIM HA CEPBEPE CUCTEMBI (MIOCIECIHUM BAPUAHT CaMblii COMHUTEIIb-
HBIM C TOYKU 3peHUsI COOMIOACHUSI KOHPUIECHIIMATBHOCTH, OJJTHAKO MopYa JUCKA
WM CMapT-KapThl 000OpauyMBAETCS HEBO3BPATHUMOM MOTEPEH AJIEKTPOHHBIX Jie-
Her).

2 Ilokynarenpb epeBOAUT CO CBOETO JIEKTPOHHOI'O KOIIEIbKAa HA KOILe-
JIEK IPOJIABLA JICKTPOHHBIC JICHBI'M 3a MOKYIIKY.

3 JleHbru NpeabaBISIOTCS 3MUTEHTY, KOTOPBIA IPOBEPSET UX IOJJIMH-
HOCTb.

4 B ciyyae NOJJIMHHOCTH 3JIEKTPOHHBIX KYIIOP CUET MPOAABIA YBEIIH-
YMBAETCSl HA CYMMY MOKYIIKH, a TOKYIIATE0 OTTPY>KAeTCs TOBAp WJIM OKa3bIBa-
€TCS yCIIyra.

Kak mpaBuio, TpeTuil MyHKT aBTOMAaTUYECKU MOAPA3YMEBAETCS B MPOLIEC-
C€ OCYLIECTBJIEHUS BTOPOTO.

NnmrocTpanus cxeMbl Ipe/ICTaBlIeHa Ha pucC. 3.
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Pucynok 3 — IIpogeodenue nnameosica ¢ nomowvio yu@ppoevix oenee

Hcronp3oBaHne 3JEKTPOHHBIX JCHET MMEET CBOM OCOOCHHOCTH, O KOTO-
PBIX HE CIIelyeT 3a0bIBaTh:

1 Opuanueckuii cTaTyc BceX M3BECTHBIX 3JEKTPOHHBIX IIATEKHBIX CH-
CTEM JI0 CHX TIOp HE ONpEeJesieH, a Kpaka JIEKTPOHHOW HAJIMYHOCTH (JIaXe B
0c000 KpYIMHBIX pa3Mepax) He SBISETCS «KPakei» B YTrOJIOBHO-TIPOIECCyallb-
HOM CMBICJIE M HE TIPECIIEIyEeTCs TI0 3aKOHY TaK CTPOro, Kak Kpaxka OyMa>KHBIX
neHer. MHOXECTBO XaKepOB CIEIUATU3UPYIOTCS Ha BUPTYATbHBIX KpaKax.

2 DJEeKTPOHHBIE KOMICIbKH, XPAaHUMbIC HA JKECTKHX JTUCKAaX WJIM CMEH-
HBIX HOCHUTENSAX, B OJMH MHUT MOTYT OBITh YHHUYTOXCHBI COOEM OIEpaIrimOHHON
CUCTEMBI, aIllapaTHBIM OTKAa30M H T.]I.

3 EnwHOM TutaTeXHOW CHCTEMBI HE CYIIECTBYET, @ OOMEH JICHbraMH MEXK-
Iy pa3jIuYHBIMHA CHUCTEMaMH 3aTpyJHeH. Hampumep, momyssipHBIA Ha 3amajne
PayPal odurmansHo obcmyxkuBaeT Toibko CIIIA u HECKOIBKO €BPOIEHCKUX
ctpan. Mcuesaer riiaBHOE MPEUMYIIECTBO AJIEKTPOHHBIX JEHET — MPO3PAaYHOCTh
Y TIPOCTOTA.

4 K coxalleHHIo, €I1lle He BCE YYaCTHUKHU PBIHKA MPUHUMAIOT 3JIEKTPOH-
HbIE JIEHBI'M K oruiate. Psjg MHTepHeT-MarasuHoB (B TOM uuciie Ha 3amajne!) 1o
CUX TIOp OTPAHWYMUBAIOTCS TMPHUEMOM TUIATEKEH IMOCPEICTBOM IIJIACTUKOBBIX

KapTOYCK.

33



5 IloTepu 3J€KTPOHHBIX JEHET BO3MOXKHBI HE TOJIBKO M3-3a 3JIEKTPOHHBIX
BOPOB-XaKEpOB, HO U BCJIEICTBHE OaHAJBHOIO XKYJbHUYECTBA CO CTOPOHBI MH-
TEepHET-Mara3uHoB. J[OKYMEHTOB, MOATBEPKIAIOIINUX AJIEKTPOHHBINA MEPEBOJ, Y
NOTEpIIEBIIEH CTOPOHBI HET, & OTCIEAUTH MOJMy4YaTeNs IaTeka HepeanbHOo.

6 BBOX-BBIBOJ peaJIbHBIX JCHET Ha AJIEKTPOHHBIN KOLIENEK, KAK IPaBHU-
710, TMO0 3aTPyAHUTENBHO, INOO CONMPSHKEHO € JOMOIHUTEIbHBIMU PACXOJaMHU.

Taxum 06pazom, MOKHO MPUNTH K BBIBOIY, YTO 3JIEKTPOHHBIE JCHBIU HE
o0ecneunBaOT HU yA00CTBa, HU MPO3PauHOCTH, HU YHHUBEPCAIbHOCTH, HU Ha-
JEXKHOCTH OIuIaThl. OHAKO MOJIB30BATHCS UMH MOKHO U J1a)K€ HYKHO.

IIpu BceM MHOrooOpa3WM 3JIEKTPOHHBIX IUIATEXKHBIX CHCTEM, HPUCYT-
CTBYIOILIMX HA PbIHKE, UM MPHUCYILIU HEKOTOpbIE 001Iue YepThl. B kaxaoii cucre-
M€ MPUCYTCTBYET KaK MHUHUMYM IUIaTENbIIUK (payer) u moiiyyaTenb (payee).
[lepemenieHue aeHer OT MJIATENBIIUKA K MOIyYaTea0 00eceuynBaeTcs onpee-
JICHHOM TMOCJEeI0BATEIbHOCTBIO JEHCTBUNA — MPOTOKOJIOM 3JIEKTPOHHOIO IjIaTe-
xa. Teopernyecku o0e CTOPOHBI MOTYT CBSI3bIBAaTHCS U HAMPAMYIO (COBpEMEH-
HBIA KpUNTOrpapuuecKkuil anmnapar Mo3BOJISET 3TO), HO MPAKTUUYECKH TaKas cxe-
Ma OKa3bIBAETCS HEHA/ICKHON U MPUXOJUTCS BBOJUTH TaK Ha3bIBaeMble «(pUHaH-
COBBIE MHCTHUTYTBD», KOTOPBIE COOTHOCAT 3JEKTPOHHBIA MEPEBOJ C PEAIbHBIM
NepEeMEIICHUEM JICHEKHBIX CPEJICTB. B ponu «puHAHCOBOTO MHCTUTYTa» MOTYT
BBICTYNIUTh U OaHK, W JII00ast Apyras yBa)xkaeMasi KOHTOpa, KOTOPOH JOBEPSIOT
y4acTHUKU oOMeHa. OqHako OaHKM OYEHb HACTOPOKEHHO OTHOCATCS K PUCKO-
BaHHBIM DJKCIEPUMEHTAM C BHUPTYaJIbHOM HaJWYHOCTBIO, U (DPUHAHCOBBHIMU
MHCTUTYTaMH CTaHOBATCS CaMU pa3pabOTUMKH IUIATEKHBIX CHCTEM, KOTOPBIE HE
CHOCOOHBI 00ECIIEUNTh BCE ANEKTPOHHbBIE €AMHUILIBI )KUBBIMU JeHbramu. Hamumo
IPEBBIIEHNE SMUCCUOHHOTO MpaBa B MUJLJIMOHBI pa3!

YroObl ynepkaTh TaKyl0 CUCTEMY OT MaJCHMS, MPUBJICKAIOTCS JTOMOIHU-
TEIbHbIE YYACTHUKHU.

@UHAHCOBBIA MHCTUTYT, NPUHUMAIOLIMN JICHEKHBIE CPEICTBA OT ILIa-
TENbIIUKA, Ha3bIBa€TCA SMUTEHTOM (issuer). IHCTUTYT, nepeaaroniuil ux mnoiy-

yareno, — 3KBaliepoMm (acquirer). DMUTEHT M 3KBalep MOTYT OCYILECTBIATH
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nepeBo/I JI0OBIM IIIATEKHBIM MTPOTOKOJIOM WIIA JaXKe OBITh OHOM U TOM K€ Op-
raHuzanuen, o0CIyKMBaIOIIEeH U MIATENbIINKOB, U TToTyyateneid. B nocnennem
cllyyae IJIaTeXHas CHCTeMa Ha3bIBaeTCs LIEHTPAJIM30BAaHHOM, YTO, BO-TIEPBBIX,
03HauyaeT TMOCTOSHHBIA «IEeperpy3» IEHTPAIbLHOTO CEepBEpa, a, BO-BTOPBIX, —
noJpeiB AoBepust K cucreme. [loaToMy HEHTpaabHBIM (PUHAHCOBBI WHCTUTYT
0OBIYHO JIEJIETUPYET YaCTh CBOMX MPaB CTOPOHHUM KOHTOpaM, KOHTPOJUPYS UX
nesATeIbHOCTh. Takke B 000 TUIATEKHOM CUCTeMe 00s13aTelIbHO JTOJKEH IPH -
CyTCTBOBaTh apOuTp (arbiter) — HE3aBUCUMOE JIUIIO, PEIIAIOIIee CIOPHbBIE BO-
IPOCHI 3a CYET KOMHUCCHOHHBIX cOOpoB. Eciin B 1uiatexHoil cucteme apourtpa
HET WU €T0 «HE3aBUCUMOCThY» JIEKJIIAPUPOBAHA JIUIIIb YCIOBHO, CUCTEMY HEIIb3s
CUYHUTATh HAJICKHOM.

KonruecTBo CylecTBYIONUX AJIEKTPOHHBIX IJIATEKHBIX CUCTEM BOUCTHU-
Hy orpomHo: Common Electronic Purse Specification (CEPS), European Elec-
tronic Purse (EEP), Mondex, Proton, Visa Cash, WorldPay, Globe ID Payment
System, Millicent, NetBill, Mandate II, eCheck, BidPay, BillPoint, Q-Pass, i-
Escrow, CyberCash, EDI Messages, Opening Buying on the Internet (OBI), In-
ternet Open Trading Protocol, Java EC Framework u ma.1p.

PayPal — camast nonymsipHas U KpyMnHasi CUCTEMa 3JIEKTPOHHBIX IJIaTEXen
(o0 HEKOTOPBIM JaHHBIM, 3a Toj uepe3 PayPal npoBoasTcs miatexu Ha 00IIyIO
cymmy 12 munmmapaoB nosuiapos CHIAY). Tlpenocrasisier cBOMM MOJb30BaTe-
JISIM CJIETYIOLIHE BO3ZMOXHOCTH:

— ornpaBka miarexa (Send Money);

— 3amnpoc Ha nosxydeHue riarexa (Money Request);

— pa3menienne Ha Web-caiiTe moab30BaTeNs CICIUATBHBIX MWHCTPYMEH-

TOB 15 ipueMa ratexen (Web Tools);

— HWHCTPYMEHTHI JJIsI ayKIIMOHHOM ToproBiu (Auction Tools).

[InaTexxu MOXHO MPUHUMATH W OTHPABIATH MPU MOMOILIU AIEKTPOHHOMN
no4uThl WM MOOMIIbHOTO TesedoHa ¢ goctynoM Kk MutepreT. K coxanenuro, cu-

CTeMa MnpcaHasHa4dYCHa TOJbKO JIA MOJIL30BaTeIICH CeTU HHTepHeT, IIPOKNBArO-
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mmx B CIHA u EBpomne. IIpakTuuecku, 3TOT 3ampeT MOXHO OOOWTH, HO MpHU
3TOM BBl UMEETE BO3MOYKHOCTh B OJIMH JI€Hb BHE3AITHO JIMIIUTHCS BCEX JICHET.

Ha tepputopun CHI' Haubonee nonynsipaa WebMoney Transfer (nanee
st kpatkoct — WebMoney), co3nanHasi MOCKOBCKOM KoMmaHuel «Borauciu-
TenbHble CUIIbD», KOPHU KOTOPOM YXOAST AaJIEKO 3a PyOexk U TEPSIFOTCS B IITATE
JenaBap. DTO TOBOIBHO APEBHSA CUCTEMa, OHA OblIa co3aaHa eme B 1998 roxy,
KaK pa3 BO BpEMEHa MPECIOBYTOTO KPU3KCa, U 32 MUHYBILIEE BPEMsI OXBaTUJIa HE
tosibko CHI', HO 1 Gonee oTnaneHHbIE CTpaHbl (OCOOEHHO, MOCJIE OTKPHITUS aH-
rios3euHON Bepeun). Cuctema nojaepxkuBaet pyosnessie (WMR), nonnapoBsie
(WMZ), eBpo- (WME) u rpuBnaeBbie (WMU) komienbku. CaMblii TOMYJISIPHBIN
U3 HUX, €CTECTBEHHO, nosuiapoBbiii. O6opor WMT 3a rojx cocraBiisieT OKOJIO
300 MAJUTMOHOB J10JLIAPOB.

Crporo roBops, HeMpaBUJILHO Ha3biBaTh WebMoney «3eKTpOHHOH Tuia-
TEXHOM CHUCTEMOI», TaK KaK 3TO CHCTEMa y4yeTa MUMYIIECTBEHHBIX MpaB. YUeT
BEJIETCS B BUPTYAJIbHBIX €IUHUIIAX (YCIOBHO OHHM MPHUPABHUBAIOTCS K PYOIIIO,
J0J11apy, €BPO U TPUBHE COOTBETCTBEHHO), KOTOPBIE HAXOIATCSA HA CYETaX IMOJIb-
3oBarened. Cama cuctema 00€CleurBaeT TOJBKO Mepeavyy €IuHULl OT OJHOIO
MOJIb30BaTeNII K JPYroMy, a CICNHaIbHbIE (UHAHCOBBIE WHCTUTYTHI
(«rapaHThI») OO0S3YIOTCA BBIKYIIUTH (IMIOTACUTh) DJIEKTPOHHBIC €IUHUIIBI B MO-
MeHT TpeboBanusl. [lockonbKy ropunnyeckuii craryc WebMoney 1o cux nop He
OTIpEeJIEIeH, BCE TApaHTUU CBOJSTCS K «YECTHOMY CIOBY». Takum oOpazom,
WebMoney pyHKIIMOHUPYET KL OJ1aroiaps CI0KUBIIEMYCS JOBEPHUIO K HEH.

lenTpoM cuctemsbl sBISIETCS omeparop (KOHTOpa «BbluuCIUTEIbHBIE
CUJIbD»), KOTOPBI BCEro JIUIIb MPEIOCTABIAECT TEXHUUECKUE UHCTPYMEHTHI IS
ydyeTa (cepBepbl M KJIMEHTCKOE MPOTpaMMHOE OOecreyeHue), a BBOJA-BBIBOJ
AJIIEKTPOHHBIX JICHET U3 CUCTEMBI OCYILIECTBIISIIOT €€ MapTHEPHI — FapaHThI, 3a KO-
TOPBIX OHA HECET MOPAJIbHYI0 OTBETCTBEHHOCTh. OnepaTop KOHTPOJIUPYET Pu-
HAHCOBBIE OIEpalMy BHYTPU CUCTEMBI (IIEPEBOBI C OJHOIO KOUIEIbKa Ha JIpy-
roif), a rapaHTbl 00ECNEYNBAIOT MEPEBOJI ANEKTPOHHON HAIMYHOCTH B Ty HIIU

WHYIO BaJIIOTY U HA00OPOT.
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[TomuMoO TapaHTOB, B CUCTEME CYIIECTBYET MHOKECTBO HE3aBUCUMBIX WT-
POKOB, HampuMmep, OOMEHHBIX MyHKTOB («OOMEHHUKOBY), TPEIOCTABISIONINX
YCIIYTH 10 BBOJY-BBIBOJYy CPEJCTB B CHCTEMY, T.e. OOMEHAa BUPTYaIbHBIX JIC-
HEXHBIX SAMHUI] Ha peabHbIe M HA000pOoT. [IpuHIMIBI paboThI 371€Ch TaKHE XKe,
KaK ¥ B peaJbHOCTH (BKJIIOYAs )KYJIUKOB U T.I1.).

Jlpyroii BappaHT 0OMEHa — KOHBEPTAIIHUS OJTHOTO THIIA BAFOTHI B JPYTOM.
[TockonbKy TpsiMbIE OTEpaIiii MEXIy KOIIEIbKaMU Pa3HBIX THIIOB HEBO3MOX-
HBI (py0OJsin BCerzia ocTaroTcst pyOsasiMu, JoJIapbl — J0JIapaMu U T.10.), Pl BUP-
TyaJIbHBIX KOMIIaHUH TpejIaratoT YCIyTH 0 TAKOMY OOMEHY.

Jlist paGoThI C BJIEKTPOHHBIMU JIEHBIAMH TOJH30BATEIO MPEAJIaracTcs
au00 YCTaHOBUTH creruaibHoe mporpammHoe obecneuenue Keeper Classic,
1100 OCYIIECTBIISITH BCe pacueThl yepe3 Opoysep B Keeper Light. Bonpeku pac-
xokeMy MHeHuto, Keeper Light ne ucnonb3yer ActiveX, To ecTb He SIBIsETCSA
IPOrPaMMOM, @ OTPAHMYMUBACTCS OJHUMHU «CepTU(HUKATAMU», KOTOPBIE TIOJIIEP-
KUBAIOT TPAKTUYECKH BCE€ HOpMasbHbie Opoysepbl W moj Windows, u mon
Linux. DneKTpOHHBIN KOIIENEeK B OOOUX CIIy4asiX XPaHHUTCS B CIEIHAIbHBIX
daiinax (.kwm/.pwm u .p12/.pfx), KoTOpbIE MOTYT OBITH pa3MEILCHBI U HA CMEH -
HOM, M Ha moctossHHOM Hocutene. Keeper Light mmioc HOcuTens ¢ kiodoM
00ecreynBaloT JOCTYII K KOIIENbKY U3 JII0OOro MecTa, Iie TOJIbKO ecTh MHTep-
HeT. Keeper Classic 6osiee pyHKIIMOHANEH, HO pabOTaeT TOIBKO C TOIO KOMIIBIO-
Tepa, Ha KOTOpoM ObLT yctaHoBieH! 1 BoccTaHOBIEHUE AOCTyNa K CBOEMY KO-
menbky B Classic Keeper mocne mepeycTaHOBKH OTEPallMOHHONW CHUCTEMBI IO
CWJIaM TOJIbKO TPOJBUHYTOMY MoOjb30BaTento. EcTe eme ogna mpobiema: co
CBOUM KOIIIEIBKOM MOXHO paboTaTh ToJibko TeM Keeper'oMm, B KOTOpoM OH ObLI
3apEruCTPUPOBAH.

[TockonpKy aHOHUMHOCTB TIJIATEXKEW MOXKET CO3AaTh Maccy mpobiem, pas-
pabotuniku WebMoney npuaymanu T.H. CUCTEMY aTTecTartoB. Beigaueil arte-
cratoB 3anumaetcs llentp Arrectanuu (http://passport.webmoney.ru) u ymnosn-
HOMOYEHHBIE UM JUIA (ATTECTATOPBI WM PETUCTPATOPHI), KOTOPHIX HACUUTHIBA-

€TCs C IIOJICOTHH.
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CyuiecTByIOT aTTecTaTbl pa3IMYHbIX YPOBHEU. «ATTECTAT NCEBIOHHMA
BBIJIAETCSI BCEM, KTO 3aperucrpupyercs B cucreme. dopmanbHblii arrectar —
BCEM, KTO TMOKeJan mpeaocTaBuTh nHpopmaiuio o cede B Llentpe Atrecrauuu.
Havanbnseiii u IlepcoHanbHbli aTTeCTaThl BBIAAIOTCSA TOJBKO 32 JACHBIU (3JIEK-
TPOHHBIE) U TOJIBKO MOCIE TPOBEPKH BCEX CBeeHuil ATTectaropoM. Kak npasu-
710, TpeOYyIOT MoKa3aTh NAcopT MPH JIUYHON BCTpEUe WM BbICIATh HOTApHAJIb-
HO 3aBepeHHOE yaocToBepeHne. CTOMMOCTh aTTecTaiuu Kojiebnercs ot 5 mo 20
noiuiapoB. Eme cymecTBylOT aTTecTaTsl MpojaaBIia/pa3paboTyrKa, perucTparTo-
pa, rapaHra, ornepaTopa, HO OHU MEHEE€ MHTEPECHBI, TOCKOJIbKY Majo KTO IMOJIb-
3yercs UMHU.

E-Gold — »>10 uWHTEpHAUMOHAJbHAs IUIATEKHAs CHCTEMA, CO3/IaHHAs
komnanuen Gold & Silver Reserve Incorporation, geHexkHbIE CpeCTBA KOTOPOU
KOPPECIIOHIMPOBAHBI B JIPArolieHHbIE METaJUIbl: cepedpo, 30J10TO, ITUIATUHY U
nautaanym. 9ta ocobeHHocTh jaenaetr E-Gold ocobenno a¢dhexTuBHOM 17151 po-
BEJICHUSI MEXyHApOJIHbIX IUIATEXEH, TaK Kak cueTa MOJb30BaTeeil HE PUBS-
3aHbI K KaKOH JIM0O0 HAIIMOHAJIBHON BaJIIOTE.

OTKpBIBaH CUCT M BHOCA HA HECIO CPEJACTBA, KINCHT KaK OBI IMOKYIIacT BbI-

OpaHHBII UM APArONCHHBIA METAJUT IO PHIHOYHON CTOMMOCTH U OTJIaeT Ha Xpa-
HeHue B CS&R. Takum oOpa3zoM, 0JIHO U3 caMmbIx OosbIuX AocTOUHCTB E-Gold
— 3TO 3allMIIEHHOCTh KIMEHTCKUX CUETOB OT CYyJIeOHBIX mocsraTeiabcTB. K He-
OCHOPUMBIM TPEUMYLIECTBAM CHCTEMBI TAaK)KE MOXKHO OTHECTH BO3MOYKHOCTH
npou3BeicHUsT d(DPEKTUBHBIX PAacCUE€TOB MEXAY KIMEHTaMU, 3aIlUTYy CPEJCTB
KJIINEHTOB, MHTEPHALIMOHAJIBHOCTh, AHOHUMHOCTb OTKPBITHS CUE€Ta U HHU3KYIO
KOMUCCHIO XpaHEHUs U IIEpEeBOJa CpelICTB. B kauecTBe He10CTaTKa MOXKHO IpHU-
BECTH CJIEAYIOIIYI0 OCOOEHHOCTh CUCTEMBI: MOCKOJIbKY BCE JCHEKHBIE CPEACTBA
pa3MeIeHbI B JAParoleHHBIX METajlaX, a UX PBIHOYHBIA KypC HECTaOWJIeH, TO
COCTOSIHHE cueTa KJIMEHTA TOXKE HECTAaOMIBLHO U 3aBUCHUT OT TEKYIEH KOHBIOHK-
TYpbl Ha PBIHKE JAPArOLIEHHBIX METAJIJIOB.

MoxHo ckazaTh, uto E-Gold siBnsieTcs caMoit mepCcreKTUBHOM TUIAaTEKHON

cucremoil. B Hactosimee Bpemsa B Heil oTkpbITo okosio 500 000 cueroB, exe-
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JTHEBHBIA 000pOT cocTaBisieT okoyio $1 MitH. MHOTHE UCTOYHHMKYU Ha3bIBaloT E-
Gold cucremoit Oymyrero, KoTopasi 1aja BTOPYIO KU3Hb JPArOIICHHBIM METa-
JaM, BBITECHCHHBIM paHee C MHPOBBIX PHIHKOB JOJUIAPOM U TOJIYYHUBIIHM BTO-

py1o *Ku3Hb B IHTEpHET Kak CpeCcTBa IIaTexa.

KoHTposbHbIe BONIPOCHI 10 Teme 4

1 Kakumu cmoco6amu MOKHO OILIATUTh TOBAp, KyIJIeHHBIN B IHTEpHET-
MarasuHe?

2 CoOmroieHne KakuX YCIOBHII HEOOXOAMMO JJIsi OCYIIECTBIICHUS IUIA-
Texeil B cetu UHTepHeT?

3 Ha xakue kaTeropuu MOKHO pa3/ielIUTh CYIIECTBYIOIINE JICKTPOHHbBIC
MJIATEKHBIE CUCTEMBI?

4 B 4eMm cOCTOMT OCOOEHHOCTb KPEIUTHBIX CXEM OILIATHI?

5 Kro ydacTByeT B IpoBeIeHUM IUIaTexen yepe3 MHTEpHET ¢ MOMOIIBIO
KPEJIUTHBIX KapT?

6 Kak ocymecTBisieTcs miaTeX Ipy NOMOIIHA KPEAUTHON KapThl?

7 B ueM cocToUT 0COOEHHOCTh AE0ETOBBIX CXEM OIUIATHI?

8 Kak ocymiecTBisercs miaTe Npyu NOMOILIHN 3JEKTPOHHBIX YEKOB?

9 Yrto Takoe ANEKTPOHHBIE NIEHBIU?

10 Kak ocyiiecTBisieTcs: IaTeX ANEKTPOHHBIMU JE€HbraMu?

11 Kakre 0cOOEHHOCTH UMEET UCTIOIB30BAHKE DJIEKTPOHHBIX JCHET?

12 Kakue y4acTHUKHM HPHUCYTCTBYIOT B JIFOOOM CHCTEME 3JIEKTPOHHBIX
niaTexen?

13 OxapaxkTepuszyiTe cUCTEMY JIEKTPOHHBIX IiaTexen PayPal.

14 OxapakrepusyiiTe CUCTEMY D3JEKTPOHHBIX Iularexxed WebMoney
Transfer.

15 Kakue BHIIBI DJIEKTPOHHBIX KOIIEIBKOB CYIIECTBYIOT B CHCTEME
WebMoney Transfer?

16 B yem cymHocTh aTTecTanuu B cucteMe WebMoney Transfer?

17 Oxapaktepusyiite cucteMy 31eKTpoHHBIX maTexen E-Gold.
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S TEMA 5. 9JIEKTPOHHASA BE3OITACHOCTD

Cucrema 3JIEKTpPOHHOW KOMMEPIIMU MOJIBEPKEHA OTKAa3aM U HENpPaBUJIb-
HOM JKCIUTyaTallHH 110 PALY IPUYHH:
— MOILEHHUYECTBO, NPUBOIALIEE K (PMHAHCOBBIM yOBITKAM;

— Kpaka KOH(MUIEHIIMAIbHOW, OPUTHHAIBHOW, TEXHOJOTUYECKOW WU
MapKEeTUHroBOM uWH(pOpMaIMK, NpUHAAJEKAIIEH KOMMEPYECKOMY
NPEANPUATHIO WK TOTPEOUTEITIO;

— HapyleHue OoOCIyXUBaHUS, NPUBOJIIEE K YOBITKAM MpeArpHUsITHS
WU Heya00CTBaM JUIs IOTpeOUTEIeH;

— ToTepsi JOBepusl MOTpeduTeneld B pesyibTaTe HE3aKOHHOI'O BMellla-
TEJIbCTBA B (Pailyibl ¢ UX JTMYHON MHPOpPMAIIHEH.

3amaun obecrieueHns 0€30MaCHOCTH CBOASTCS K CIIEIYIONUM MOHSITHSIM:

1 Konguoenyuanbnocms — 0CBEJOMIEHHOCTb O TOM, KTO UMEET MPaBO
J0CTyTa K JaHHBIM, a TaKKe 00eCcrieueHne YacTHOTO XapakTepa HHGOopMaIuu B
CETH.

2 Aymenmughuxayus — npoBepka Toro (paxra, 4To OTHPABUTENHN WIH TO-
JTy4aTesu COOOIEHU SIBISIFOTCSI HIMEHHO TEMH, 32 KOTO ce0s BBIAAOT.

3 llenocmnocmb — HEOMYIIEHUE CIYYalHOTO WM HAMEPEHHOTO M3Me-
HEHUS MO0 MOpYH MepeaBaeMoil HHPOPMAaITHH.

4  Vnpaenenue oocmynom — orpaHMYEHUE Ha HCIIOJIB30BAHHE PECYPCOB
YHOJIHOMOYEHHBIMH JIUIIAMH.

5 Heoonywenue ompuyanusi — TapaHTHs TOrO, YTO YIOJHOMOYEHHOE
JIUITI0 HE CMOXKET OTPHUIATh (aKT OTIPABKHA COOOIIEHUSI.

6 Hanuuue opanomayspos (firewall) — GunbTpoB, ycTaHaBIMBaEMbIX
MEXJIy KOPIOPATUBHBIMHU CeTSIMU U MHTepHeT /Ui 3amuThl HHGOpPMAIUU OT
3II0YMBIIUICHHUKOB U JJIs pa3pelieHus J0CTyna YIOJTHOMOYEHHBIM JTUIAM.

[Ipouiecc pa3paboTku cucTeMbl O€30MACHOCTU BKIIIOYAET B CEOsl ClEyI0-
1€ OCHOBHBIE 3TaIlbI:

1 BripaboTka moaxosaIuX IpaBuil COOM0ACHUS 0€30IMaCHOCTH.
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2 Ananus notpedHocTel web-caiiTa B 3amure.

3 Pa3zpabotka Ge30macHO Cpebl.

4 CaHKUMOHMPOBAHUE Y KOHTPOJb CUCTEMbI 3aLIUTHI.

[Ipexne yem oOecrneunBaTh 0€30MACHOCTh, HEOOXOAUMO 3HATh, OT YEro
UMEHHO TpebyeTcs 3amuiarbes. CymmecTByeT TpU BUAA YIPo3:

1 TlpaBoHapyuieHus, HoOcsIIMEe (PUINYECKUA XapakTep: Kpaka KOoH)H-
JeHIMaTbHOM MHpopMaluu (agpeca, KpeIuTHbIE KapTOYKH), MPOrPaMMHOTO
o0ecredeHus U T.I1. C LIEJIbI0 JaJIbHENUIIEr0 UCIIOIb30BAHMS B PEAIbHOCTH.

2 IlpaBoHapyllieHHUs, CBA3aHHBIE C 3aKa3aMU: KIMEHT MOXET 3asiBUTb,
YTO HE MOJIyYal 3aKa3a; HeJOOPOCOBECTHBINA COTPYIHUK MOXKET U3MEHHTD IOy -
yaTens 3aKasa.

3 IlpaBoHapylueHusi, HOCAILIME JIEKTPOHHBIN XapakTep: Kpaka KOH(pHU-
JEHIMATbHOM MH(GOPMALIMH, YYETHBIX 3alUCEN U T.II. C LEJbI0 UX JAJbHEHUIIEro
UCIIOJIb30BaHUs B ceTH MIHTEpHET — BO3MOXKHO, J1aK€ B TOM K€ CaMOM Marasu-
HE.

[TockonbKy paboTa 3JIEKTPOHHOTO Mara3uHa OCYIIECTBIISIETCS B PEKHUME
«KJIMEHT-CEPBEP», BCE YIpo3bl OE30MaCHOCTU JENATCS Ha JIBE KaTEropuu: IO-
NBITKA HAPYUIEHUS 3alIUThl KOMITBIOTEPOB KJIMEHTOB U MOMBITKU HAPYIICHUS 3a-
HIMTBI CAMOTO CEPBEPA.

B [1] BblOeneHO TpU OCHOBHBIE IIPOSIBJICHHS HAPYLICHUS 3allMThI
KOMITbIOTEPOB KIIMEHTOB:

1 Menkue makocTH, HE BbI3BIBAIOIINE HUUETO, KPOME PA3APAKEHUS.

2 TlpemnamepenHas mopya ¢aiios.

3 Kpaxa xpansieiica nadopmanuu.

Bce Hapy1ieHus 3a1UThl MOTYT OBITh OCYILECTBIEHBI TPEMS CITIOCOOAMH:

1 ®wusnueckoe HanaacHUE.

2 Bupyc.

3 MeXKOMIBIOTEPHOE HApYILIEHUE 3alUThl (KaKk MpaBuio, B KOpHopa-

TUBHOM CETH).
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«CnabpiMu MecTaMmu» cepBepa, KOTOpble MOTYT MOBJIEUYb HAPYILIEHHUE €T0
3aIUThI (M, COOTBETCTBEHHO, CETH B II€JIOM ), SIBJISTIOTCS:

1 Web-cepBep ¢ OTKpBITBIM MOPTOM — MpHU3HAK Cl1abol ayTeHTUuduKa-
nuu. Hapymmrens MOXKET mepexBaTUTh MapoJiv, NepeaaBaeMble B He3aludpo-
BaHHOM BUJIE.

2 Cepsep, HE OCHAIICHHBIA OpaHIMay3pOM, MO3BOJISIOIUHN JTIOOOMY TO-
JYYUTh JOCTYI K CETH B KadecTBe rocts (guest). Xakep CMOKET «PaclIUPHUTh
CBOM TIpaBa rocTsl.

3 AnxonuMHasg FTP-ciyx06a, opunuanbHO OTKpbIBarOIas BCEM JTOCTYII K
OT/ICJIbHBIM KaTaJioraM cepBepa. XaKep CMOKET MOCETUTh U APYTUe KaTaJlOTH.

4 OrtpenbHblEe KaTajoru web-cepBepa, KOTOpbIE MOTYT OKa3aTbCsad J0-
CTYIIHBIMHU U UHAEKCUPOBAHHBIMU. B TakoM cilyuae ecTh BEpOSITHOCTh TOTO, YTO
(aitpl MOTYT OBITH TPOCTO CKOMUPOBAHBI.

J11st TOBBIIIEHUST 0€30MTACHOCTH MPUHUMAIOTCS CIEAYIOITUE MEPHI:

1 VYnaensercs BHUMaHUE 6bl1O0pYy napois (YepeloBaHUE MPOMUCHBIX H
CTpOYHBIX OyKB, Iu(p U OYyKB, 3aMpeT Ha MCIOJIb30BAHUE PACIPOCTPAHEHHBIX
CJIOB).

2 CooOrmieHusi BBICOKON BaXKHOCTH (Cojaepkariue KOH(UICHIINATLHYIO
uH(opMaIuio) nepenarTcs 8 sauugpposannom sude (Hanpumep, SSL).

3 OOpaiaercs BHUMAaHUE HA cmpaHHble 3aKka3vl (KIUEHT JIEJaeT 3aKa3 ¢
KOMITBIOTEPA, HAXOSIIEroCs B OJHOM MECTE, a aJipecoM JIOCTaBKH yKa3bIBAET
JPYroe MeCTO; BIEPBbIC MOSIBUBIIMICS KIUEHT JieJlaeT KPYIHbBINA 3aKa3 U OIlia-
YUBAET YCKOPEHHYIO €ro JIOCTABKY U T.1.).

4 B 00s13aTEIHbHOM MOPSAKE YCMAHABAUBAEMC A OPAHOMAYIP.

Ecnu, HecMoTpsi Ha Bce yCWJIMS MO MPEIOTBPAIICHUIO HECAHKIMOHUPO-
BAHHOTO MPOHUKHOBEHHUS B CETh, OHO BCE K€ MPOU3O0IILIO0, MOPSAIOK BOCCTAHOB-
JICHUS 3aIUThI BBITJISAIUAT CIETYIOMUM 00pa3oM:

1 OO6napyxenue daxkTa HapYIICHUS 3aIUTHI.

2 OreHka HAHECEHHOTO yIiepoa.

3 I/ICHpaBHGHI/IC H BOCCTAaHOBJICHHC.
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4 Koppektupyromiasi o0OpaTHasi CBS3b (COBEPIICHCTBOBAHUE CHCTEMBI 3a-
IITUTHI).
[ToxpoOHEEe BOMPOCHI 3aITUTHI, MTUGPOBAHUS JAaHHBIX U T.II. pacCMaTPHBa-

IOTCA B paMKax CIICOUAJIbHBIX KYPCOB.

KoHTposbHbIe BONIPOCHI 11O TeMe 5

1 Tlo xakuM MpUYMHAM CHCTEMA AJIEKTPOHHONH KOMMEPIIMH MOKET OBITH
MOJBEP)KEHA OTKA3aM U HEMPABWIBHOM IKCIUTyaTalllun?

2 K kakuM NOHSITUAM CBOAATCS 3a7a4u oOecreueHus: 6e30macHoCcTu?

3 Kaxkue ocHOBHBIE 3Talbl BKIIOYAET B ce0s Mpoliecc pa3paboTKu CUCTe-
MbI 6€3011aCHOCTH ?

4 Kakue BUABI yIpo3 3JEKTPOHHOW KOMMEPLUU CYIIECTBYIOT?

5 Ha kakue kareropuu JeisITCs BCE yrpo3bl 0€30MaCHOCTH?

6 Ha3zoBuTte Tpu OCHOBHBIEC MPOSBICHUS HAPYIICHUS 3AIlIUThI KOMIIBIOTE -
POB KIIMEHTOB.

7 Kakumu crioco0aMu MOTYT ObITh OCYIIECTBIEHBI HAPYIICHUS 3aIlUThI
KOMITbIOTEPOB KIIMEHTOB?

8 Ilepeuncnure «cinabble MECTa» CEPBEPA, KOTOPbIE MOTYT MOBJIEYb Ha-
PYLIEHHE €T0 3aLIUTHI.

9 Kakue mepbl MpUHUMAIOTCS /IS TIOBBIIIIEHUST 0€30MIaCHOCTH cepBepa u
cetu?

10 KakoB mopsiiok BOCCTAaHOBJICHUS 3aLUTHI B CITy4a€ BOZHUKHOBEHUS €€

HapylIeHUs?

6 TEMA 6. UIHTEPHET-MAPKETHUHI
6.1 Pa3HOBUAHOCTH U KM3HEHHBIN IIUKJI

MapkeTuHr — 3TO MpoliecC MIAHUPOBAHUS U PeaM3aluu UJEeU, EHO00-
pa3oBaHus, PEKIIaMbl, PACIIPOCTPAHEHUSI TOBAPOB U YCIIYT, & TAKKE YIOBJIETBO-

peHusi NOTPeOHOCTEN phIHKA B COOTBETCTBYIOIIMX TOBapax U yciyrax.
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B cetu MHTEpHET BO3MOXKHBI YETBIPE CIIOCO0A BEAECHUS MAapKETUHIA — OT
naccuBHOTO (pull — HEHABA34YMBOTO) 0 arpeccMBHOTO (push — HABSI34YHBOTO).
N CKIIFOUYNTENBHO MACCUBHBIM MAPKETUHI IIPEANONAraeT TOJBbKO IMPEAOCTaBIIe-
HUE PEKJIaMHOW MH(pOpMalMKU B BUIE CTPOK TEKCTa WM OaHHEPOB U, MO CYTH,
HAlIOMUHAET pEeKJIaMy B TIEYATHBIX M3JaHUSX. YMEpPEHHO-IIACCHUBHBIM MapKe-
TUHT TPENOJIaraeT PEerucTpaluio caiTa BO MHOMKECTBE MOMCKOBBIX MEXaHU3-
MOB, CIEHUAIU3UPOBAHHOE OOCTY>KMBAaHUE IOJb30BaTENICH, 3alpalliBaOLINX
uH(pOPMAIINIO, U TIOUTY, HAMPABISEMYIO KIMEHTaM, MOATBEPIUBIINM >KeJlaHUE
PETYyJIIPHO IIOJIy4aTh HOBOCTHM CalTa IO ANEKTpoHHOM moure. [Ipu ymepen-
HO-aKTHBHOM MapKeTHHre web-cailiT marasuHa He OyJAeT KIaTbh, MOKa MOCETH-
T€JIb YTO-HUOYb BBIOEPET, @ OCTOSHHO OyJeT mpejjiaratb eMy TOT WJIM WHOM
TOBap; CIOJa K€ MOKHO OTHECTU BBICKaKMBAIOIIKE («POpP-Up») OKOIIKH, pEKJIa-
My B aBTOHOMHOM pPEXKHME€ M MHOroe jpyroe. [JlaBHOe MposiBIeHHE arpeccuB-
HOTO MapKETHUHTa — JIEKTPOHHBIE COOOIICHHS C PEKIaMOi, pacchbulaeMble JI0-
JIIM, HUKOTJIa HE BBIPAKABIINM >KEJIaHUE MOCETUTh Ball MarasuH (moapoOHee
3TOT CIOco0 OyJIeT pacCCMOTPEH Jaliee).

Mapxketunr B UHTEpHET ciieyeT OnpeneseHHOMY KU3HEHHOMY LUKy U
COCTOUT U3 CIAEAYIOIIMNX TANOB:

1 TlmanupoBaHue — cocTaBjieHUE Ou3HEC-TUTaHa (IiesieBas 3ajada, Mpo-
OYKUUs, KOHKYPEHLHUs, MOTEHUUAJIbHbIE TNOTPEOUTENIN, MAPKETUHIOBBIE METO-
JIbL, TIJ1aH cOBbITa, DKCIUTyaTallrs, TEXHOJIOTHS).

2 BpiOop mpoayKUMHU — aHAJIM3 €€ >KM3HECIOCOOHOCTH, KauecTBa, Ha-
JEKHOCTU U LHEITOCTHOCTH.

3 Ilenoo6Opa3zoBaHue — B 3aBUCUMOCTH OT BUJA JI€ATEIBHOCTH.

4 JloctaBka — (pOPMBI U CIIOCOOBL.

5 PexnamupoBaHue — MPUBJICYEHHE BHUMAHUS TOTEHIMAIBHOTO TIOCETH-
TEJISI K CAUTy.

6 WunuBuayanu3auus — UHAMBUIYJIbHBIN MOAXO0/ K KaXKJJOMY KJIHEHTY,
XO0Ts ObI OJIMH pa3 MOCETUBIIEMY CAUT paHee, BRIPAKAIOIIMICS, KAK MUHUMYM, B

CTPOKC-IIPUBCTCTBHUU, 4 B UACAIC — HOSBOJ’I&IIOIIII/Iﬁ ABTOMAaTHU4YCCKHU HO)I6I/IpaTB
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TOBAp COIJIACHO OMPEJICTIEHHBIM U COXPAaHEHHBIM B 0a3e JaHHBIX BKYCaM KIIUCH-

Ta.

6.2 @opMbI U METOABI PEKJIAMHOM JIesATeJIbHOCTH B UHTEepHeT

PexnamupoBanne 00BEKTa SJIEKTPOHHOW KOMMEPIHMH MOXET OCyIIle-
CTBIIATHCS ABYMS B3aUMOJIONOIHSIOMIMMH MyTSIMU: HETIOCPEICTBEHHO Ha caiTe
U B cetu VIHTEpHET.

K nepBoii rpyrie otHOCATCS:

1 Bwibop domennoco umenu. OHO TOJKHO OBITh, BO-TIEPBBIX, KPATKUM,
BO-BTOPBIX, 3aloOMUHaOmUMCcs. JKenaTenbHO TakXKe COBIAJEHUE JOMEHHOTO
MMEHHM C Ha3BaHWEM KOMIaHUU: HarpuMmep, ais hupmbl « ABCy» uaeanbHoe 10-
MEHHOE UMsI — WwWWw.abc.com.

2 Banomunarowutica ousavn. OH JOJKEH OBITh yAOOHBIM M BBI3BIBAIO-
UM ONpPEICIICHHBIC IMOJOXKHUTEIbHBIE acconuanuu y mnocetutens. C npyrou
CTOPOHBI, OPUTMHAIBHOCTD JIM3aliHa MO3BOJIUT BBIJICIUTH Balll Mara3uH U3 psjia
TPYTHUX.

3 Camopexnama Ha catime. Ecau Baml mara3suH ObUT NpU3HAH JTy4LIUM
Ha KaKOM-HHOy/Jb KOHKYypCE, He CTOMT CTECHSTHCS COOOIIaTh 00 ATOM Ha mep-
BOW CTpaHMIIE CauTa.

4  bBecnnammuvle yciyeu, He OTHOCSIIUECS K OCHOBHOMY BUY JEATEIbHO-
ctu. Ecnu BBl 106aBUTE HECKOJIBKO OECIUIATHBIX CEPBUCOB (HAMIPUMED, PACCHLI-
Ky SMS unau nporsHo3 morojasl B TOpoJie MOCETUTENS), ITO MPOU3BEALT OJaro-
MPUATHOE BIEYATICHUE U CTAHET JIUIIHUM MOBOJOM MOCETUTh HMEHHO Balll Ma-
ra3uH, a He KOHKYPEHTOB.

5 Cuemuuxku. YCTaHOBKAa HECKOJIbKHMX CUCTYHMKOB ITOCCIICHUH, ITOMUMO
MapKETUHTOBOW (DYHKIMHM HM3YUYEHUS Teorpapuu BU3UTOB, TOKAKET KIHCHTAM,
YTO 3TUM Mara3uHOM HHTEpPEeCyeTcss MHOXKECTBO Jpyrux jrojei. Kpome toro,

CUCTUHK, COBMCHIGHHBIfI C peﬁTHHFOM, BBICTYIIACT KaK JOIIOJHHUTCIIbHAA PCKila-

Ma (CM. CIEIYIONIYIO TPYIIIY).
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PexnamupoBanne caita B cetu MHTEpHET MOXKET NMPOBOAUTHCA KaK Iac-
CHUBHBIMU crioco0aMu, Tak M aKTUBHBIMH. B mepBoM ciydae moapasymeBaercs
OJIHOKpATHOE JeHCTBUE (KaK MPaBUIIO, PETHCTpallUs caiiTa B TOMCKOBBIX CepBe-
pax M KaTajiorax), BO BTOPOM — ITOCTOSIHHOE Y4aCTHE U KOHTPOJIb.

Ilouckoevle ciyxcobl panee ObLIO TIPUHATO JCIUTH HA JABE TPyHIbl [2]:
MIOMCKOBBIE CEPBEPHI U TEMAaTHUECKHE KaTaJlloru. B mociiennee Bpems 3Tu Bapu-
aHTbl, M0 CYTH, OOBEIMHMWINCH B OAHO NoHsATHE — WHTepHeT-nopTai. [lopTansl
(Yandex.Ru, Rambler.Ru, Mail.Ru u T.11.) mo3BoJstOT MPOBOAUTH MOUCK U B
[JI00AJIBHOM CETH, U M0 CBOMM KaTayioram. IIoMck B ceTH MOMCKOBBIE CEPBEPHI
paHbllle BEJM MPHU MOMOIIM CHEMUAIBHOTO MEXaHH3Ma I0J Ha3BaHueM web-
spider, ckanupymoiiero MHTEpHET Ha MOSIBJIEHHWE HOBBIX CTpaHHIl. MaccoBbli
POCT UKcia CalTOB B MOCJIEIHEE BPEMsI IIPUBEI K U3MEHEHHUIO TPUHIUMIIOB pado-
Thl TAKMX CEPBEPOB: TEHEPb, YTOOBI Balll CANT ObT UM MPOUHAECKCUPOBAH, HEOO -
XOJIMMO TIPSIMO BBECTH a/IpeC B COOTBETCTBYIOUIYIO (hOpMY.

AKTHBHas pekjiaMa MOXeET ObITh OUITMATBFHON B YeCTHOM («Oenoi»), mo-
JTyo(UIMaTbHON U COMHHUTENBHON («Cepoil»), a Takke 3amnpelieHHON B psiie
CTpaH («4EPHOI).

K nepeou kamezopuu oTHOCSTCS peKjaMHble OaHHEpPHI U MapTHEPCKUE
IPOrpaMMBbl, & TAKXKE PETUCTPALMU B PEUTHHIax U TOMaXx.

bannep — rpapuueckoe mzobpaxxenue B gopmare JPG, GIF wm PNG,
pa3MerniaemMoe Ha web-CTpaHMIIEe U SIBIISIONIEECs: TUIIEPCChUIKOM Ha CalT pekiia-
moparens. CyliecTByeT 7 «KJIACCUYECKUX» CTaHAApTHHIX (hopMaToB OaHHEPOB
(468x60 — Full banner, 234x60 — Half banner, 120x240 — Vertical banner,
120x90 — Button 1, 120x60 — Button 2, 125x125 — Square Button, 88x31 — Mi-
cro Button) u 7 «HOBbIX cTaHmapToB». Camble paclpOCTpPaHEHHBIE Ha CEro-
THAMHAA 1eHb — 468x60, 120x60, 100x100 n 88x31.

[Ipocreiimmii cnoco® pekjiaMbl ¢ MOMOILIBIO OAaHHEPOB — Pa3MECTHUTH
peKJIaMy BalIero caiTa Ha psAAe CEpBEPOB M KAaTh nocetutenei. OJHaKo MECTO
Ha CTpaHULIE HE OECKOHEYHOE, U XO3MH PEKJIaMHOIO MECTa HE CTAaHET BblJe-

JTh €TI0 IIOJ YYXKXYIO PCKIIaMy: 3TOT JOXO0A MOXKET HHUBCIUPOBATHCA HECA0OBOJIb-
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CTBOM MOCETUTENEH. B CBA3M ¢ 3TUM MIMPOKOE PACIIPOCTPAHEHUE TTOTYUHIIA TaK
Ha3bIBaEMbIC OAHHEPOOOMeHHble cemu U nocpednuxu. llocnennuii Bapuant —
3TO CBOETO POJa «MECTO BCTPEUM» peKiiaMojaTelield U web-MacTepoB, TOTOBBIX
pPa3MECTUTh Ha CBOEM CalTe 4blO-TO peKjiaMy. baHHEpOOOMEHHbIE CETH TPEIIO-
JararT YCTAaHOBKY Ha CTpPaHUIIE CIEIHAIBHOTO KOJa, KOTOPBIA MpU ouepeaHon
3arpy3Ke CTpaHullbl Oy/eT MOKa3bIBaTh HOBBIA OaHHEp, T.€. peKjamMy ouepeaHo-
ro wieHa ceTu. B3ameHn »sToro Bam OaHHEp OyJET JEMOHCTPUPOBATHCS Ha
calitax Jpyrux y4acTHUKOB. Kak BapuaHT, OaHHEpOMOKa3bl MOKHO MPOCTO KY-
MUTH Yy BIAJEIbIEB CETH.

OcHoBHBIC J1Ba OKa3aTest mpu 6banHepHou pekiaame — CPM u CTR.

CPM (Cost per thousand impressions) — croumocth 1000 moka3oB mpu
OIlIaTe 3a MOKa3bl.

CTR (Clicks through ratio) — oTKIMKA OaHHEpa: OTHOILIEHUE YKCia Haxa-
TUN Ha HEero («KIuKoB» — clicks) K 4McCily 1MOKa30B (MCIOIB3YETCS TIPU OIUIaTe
3a knukn). Hanpumep, ecu 6anHep nokazad 1000 pa3, a BUSUTOB MOCIIE€ 3TOTO
ob110 3adukcupoBano 50, To CTR=5%. HopmanbHbIM MOKa3aTesieM CuuTaeTcs
CTR B npenenax ot 2 10 5%. Ilpu CTR Huxe 2% pexiiama Ha TaHHOM cailTe
cuntaercs HedbdextuBHo, pu CTR BbeIme 5% BO3HHMKAIOT COMHEHHS B
YEeCTHOCTU wWeb-MacTepa: a He «HaKpy4YHMBAEeT» JIU OH KIIUKHU?

Ilapmmuepckaa npozpamma npeanoiaraet omiary He 3a MpocToe MpUBJIe-
YeHUE Ha CalT Mara3uHa, a UMEHHO 3a MOKYIKH B HeM (IIpUYeM OIliaTa MOXKET
OBITh BBIpaKEHA KaK JeHbraMH, TaK W JOTOJHHUTEIbHBIMU CKUKamu). Hampu-
Mep, nocetutens [leTpoB 3apeructpupoBasncs B MarasuHe co cCbUIKOM Ha lBa-
HOBa W Tpowu3Ben Mokynku Ha cymmy 100 rpuseH. 3a sTto MBaHOBYy Oyner Ha-
guciIeHO 5% OT 3T0il cyMMBI (5 TpH.), KOTOPBIE TOT CMOXKET MCIIOJIb30BaTh MpPHU
OUYEpEeIHBIX MOKYIKAX.

Pecucmpayuu ¢ peiimuncax u monax TPEANONaraloT yCTAaHOBKY Ha
CTpaHUIIE CINENUAIBHOTO CYETYMKA, KOTOPBIM HE TOJIbKO MOKAa3bIBAET YUCIIO MO-
CETHUTEJIEH 3a JICHb/HEACNI0/MECSIl, HO U B 3aBUCUMOCTHU OT 3TOT0 MO3UIIMOHUPY -

eT cailt B cnenuanbHoM crnucke («Tom-100», «Ton-500» u T.1m.). [locerurento
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caiiTa pelTHHTa, BRIOMPABIIEMY MHTEPECYIOIIYIO €r0 KaTEeropuio, CIIMCOK CChI-
JIOK TIpeJjiaraeTcs B Mopsake yObIBaHWS WX TocemaeMocTu. Hampumep, ecnu
Bam marasuH nocetuT 1000 yenosek, a Bamero KoHKypeHta — Bcero 100, To B
pEUTHUHIre Bbl MOXKETE OKa3aThCs B MEPBOM JIeCITKE (T.€. HA MEPBOMU K€ CTPAHUIIC
Karajaora), a KOHKYpeHT — TOJIbKO B IEPBOM COTHE (KaK MPaBUIIO, CCHLIKUA BBIBO-
JTCS TIO 25 Ha CTpaHUILy) WK JaXKe 3a MpeenamMu Tola.

K nonyoguuuanvnoit u comnumenvHoil pexkiame OTHOCITCS pacchlIKa
DJIEKTPOHHBIX COOOIIECHUIN WM MOCEIICHUE caiiTa 3a JIEHbI'M, a TaKXKEe CHCTEMbI
AKTUBHOM PEKIIAMBI.

B konme 90-x ro0B poauics OCOOBIH BHJ SJISKTPOHHOW KOMMEPIIHH:
KOMITAaHUU HAYaJld HPeooCmasiams yciysu no 2apanmuposanHomy npueiede-
HUlo nocemumeneil Ha cait 3akazuuka. OHu chopMupoBaiu 6a3bl JaHHBIX JIO-
Jiell, TOTOBBIX MOJIy4aTh PEKJIAMHYI0 MHGOPMAIMIO MO JIEKTPOHHOM IModTe 3a
OMPEICICHHOE BO3HATPAXKJICHUE, U MPEJIOKWIN YCIYTU JPYTUM SJIEKTPOHHBIM
KOMMaHusIM. Pekinamonarenb oIuiauvBajil PacChbUIKY, KIMEHThI MOCEalu yKa-
3aHHBIC B MUChMaX CANTHI U MOJTYYalIH 3a 3TO JACHbIU (KaK BapUAHT: OILUIAYMBAJI-
cs caMm (pakT OTIPaBKHU MHUCbMa, 0€3 KOHTPOJIS MOCELIEHUs cailTa pekiiaMoaare-
JIsl; TAKWE YCIYTH CTOWIM B HECKOJBKO pa3 neiieniie). OqHako nepBoHaYaibHas
siipopus 1O MOBOY HOBOM yCIYrd OBICTPO MPOILIA: OOJBIIMHCTBO KJIUEHTOB
TaKMX KOMIIAHMM MOCEHIANIM MPEUIaraéMylo CChUIKY, U IOCJE 3a4HMCICHUS Ha
CBOH cueT 00eIlaHHON CyMMBI TepsUlH K cailty mHTepec. Hukakoro pocra mpo-
nax 3a)MKCUPOBAHO HE ObLIO.

Cucmemuvt akmuenoit pexnamot (Traffic Exchange Networks — cetu 00-
MeHa TpadUKOM) W3HAYAIBHO HE MpEAroJiarajid 3aMHTEPECOBAHHOCTH TOJIb30-
BaTelid B OCENIaeMoM pecypce. Bbl mpocmaTpuBaeTe 4eil-to caift, 3apadbaThiBas
«KpPEIUThD», B3aMEH KTO-TO MPOCMATPUBAET Ball (3a BHIUETOM KOMHCCHUOHHBIX
CHUCTEMBI, KOTOpbIC, €CTECTBEHHO, TaKXKE H3MEpPSIOTCS B KkpeauTax). Eciu He
IPUHUMATh BO BHUMAHUE ONPEJEICHHYIO0 KaTEropuio0 MOCETUTENei, paboTaro-
HIMX HE JUIsl PACKPYTKH CBOETO Pecypca, a B LEsIX HAKOIIICHUS U MPOJAXKU Kpe-

AUTOB Ha 3JICKTPOHHLBIX 6I/Ip}KaX, TO OCHOBHas 1ICJIb CAP — HNCKYCCTBCHHO ITOBbI-
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CUTh PEUTHUHI PACKPYUYHMBAEMOTO CaliTa U yBEIUYUTH YUCIIO MOKA30B OAaHHEPOB
OOMEHHOM CeTH, 4TO, B CBOIO OUYe€pe]lb, MPUBEAET K MPUTOKY YK€ 3aMHTEPECO-
BaHHBIX mocetuteneil. CAP aBIAIOTCA Ha CErOAHSAIIHUM NEHb OOHHUM W3 Oeii-
CTBEHHBIX CPEJICTB reHepanuu Tpaduka.

K «uepHbiM» MeromaM packpyTku HHTepHeET-pecypca MOKHO OTHECTH
Macco8yIo paccoliKy 31eKmpPOHHbBIX CO00uienuil (spamming) anpecaram, KOTO-
pbl€ UX HE 3alpallvBaii — TaK Ha3bIBa€MbIN cram (spam). 3aKOHOAATEIbCTBO
YKpauHbl [TOKa HUKAaK HE OLIEHUBAET TAKOW BHJ AEATEIbHOCTU (B OTIWYHUE OT
3anana u Poccun), mo3ToMy OCHOBHOK METOJ OOpbOBI C MOCTOSIHHO MOIOJIHSIIO-
IIe¥ BaIll TOYTOBBIN SIMIMK PEKIAMON — YCTAaHOBKA «CIaM-(QHILTPOB» H JKaJIOObI
npoBaitnepy Wuepner-ycnyr (Hanmpumep, y mouytoBoro cepsepa Mail.Ru ectb
naxe crnenuanbHas onuus — «lloxkanoBarbcsi Ha cam»). boprOy co cramom
OCJIOKHSIET TO 0OCTOATENBCTBO, YTO PACCHUIAIONINN MOAJIETBIBACT WJIM BOOOIIE
OCTaBJISIET MYCTHIM MoJe «Fromy pekiiaMHOro nuchbMma.

Ectp eme Heckonmbko cmocob6oB MHTEpHET-peKIIaMbl, KOTOPHIE B Pa3HBIX
JUTEPATYPHBIX UCTOYHUKAX OTHOCAT K Pa3HbIM KaTE€rOpHsiM: HallpUMeEp, BbICKA-

kuBatoiue (PopUp) okoniku, aBTomaTuyeckas nepeaapecanus u T.1.

KoHTpoJbHBIE BOIPOCHI 110 TeMe 6

1 Kakue cymecTByroT ciocoObl BeJIeHUs MapKeTHHra B cetu HTepHeT?
2 llepeuncnure 3Tanbl )KU3HEHHOTO IMKIA IHTEepHET-MapKETHUHTA.

3 Kakue cymecTByl0T crocoObl peKiIambl caiiTa HEMOCPEACTBEHHO Ha

4 Tlepeuncaute cnocoObl peKIaMUpoOBaHus caiita B ceTh MHTepHer.

5 UYro takoe NHTEpHET-MIOpTA?

6 Kakue cymniecTBylOT CriocoObl ONpe/eieHUs caiiTa MOUCKOBBIMU CITYXK-
O6amu?

7 Uro Takoe pexiaMHbId OaHHEDP?
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8 Ilepeuncnure CTaHAAPTHBIE M YAcTO HCIOJIb3yeMble (popmaThl OaH-
HEPOB.

9 KaxkoBbl npuHIMIBI PaOOTH OAHHEPOOOMEHHBIX ceTel?

10 Yro onpenenser nokasareas CPM?

11 Yro ompenensger nokazarenb CTR? B kakux npeaenax oH MOXET Me-
HATHCA?

12 Yto Takoe mapTHepcKas mporpamMmma?

13 KakoBbI IperMyIlIeCTBA PETUCTPALIMU CAliTa B PEUTHHIAX U TONaX?

14 IIpoananu3upyiTe NTpeUMyIIECTBA U HENOCTATKU YCIYT IO TAPAHTUPO-
BAHHOMY IPUBJICYEHUIO ITOCETUTENIEN HA CAUT.

15 Yro npexacrapiisger co0oii cucTeMa aKTUBHOM peKi1aMbl?

16 Yto Takoe cram, U KaKoBbl METOAbI OOPHOBI C HUM?

7 TEMA 7. OCOBEHHOCTH DJIEKTPOHHOI KOMMEPLIMU
BUJIA B2B

Paznuuus mexny snexrponHor kommepuued B2B n B2C npumepno Ta-
KHE €, KaK U MEXIy ONTOBOW M pO3HUYHOU Topromieu. K yxe paccmorpen-
HBIM 3JIEMEHTaM, XapakTepHbIM s Bujna B2C, nobaBisitoTcs crenuain3upo-
BAaHHBIE.

OnextpoHHas kommepuus B2B npeanosnaraer ciiegyroniue KOMIOHEHTBI:

1 Kommepueckoe nmpeanpusaTre-1noKynaTeb.

2 Kommepueckoe npeanpusaTie-1npo1aBell.

3 TlocpenHuyeckuii MOCTABIIUK YCIIYT.

4 Tlpeanpusitue onepaTUBHON JTOCTABKHU.

5 Web-opuentupoBannas miatgopma.

6 HMucTpymeHnTanpHble cpenctBa B2B, Bkirouaromme cTaHIapT 3JIEK-
TpoHHoro oomena nanHbiMu (EDI — Electronic Data Interchange) u nmporpamm-

HOe o0ecreyeHue.
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7 CepBepHasi TEXHUYECKas MOAJNEPXKKA, CBSI3aHHAs C IUIAHUPOBAHHUEM
pecypcoB npennpustus (ERP — Enterprise Resource Planning) u npeanomnararo-
masi coxpaHeHue Ooubllel YacTh MHPOPMALMOHHOTO TpaduKa Ha cepBepax Mo-
CTaBILUKOB.

OcHoBHbIE paznnuus Mexay kommepuuein B2B u B2C siBHO nposBiIstOT-
Csl B CJIEIYIOIIUX CIIyYasix:

1 Mexanusm ycmanoenenus konmaxmos. B2C: B3anMoaeincTsue norpe-
outeneii ¢ cuctemoit (¢ MurtepHer-marazunom); B2B: onno npennpusitue uc-
noJib3yer web-0poy3ep A B3auMOAEHCTBUS ¢ NMPUIOKEHUEM Ha web-cepBepe
JIPYTOTO MPEAIPUSATHUS.

2 Tunvr 63aumoomnowenui. B2C: ¢dopMupoBaHue 3aKa3oB U OCYIIE-
CTBJICHHE OIUIaThl; B2B: 3aKynka B onepaTUBHOM PEKUME, UCIIOITHEHUE 3aKa30B
U OTCIICKUBAHME YACTUYHO 00paOOTaHHBIX JIEJIOBBIX OMEpaLIUi.

3 Xapaxmep xoumpons. B2C: onHOCTOpOHHUH (ITpOaaBell KOHTPOJIUPYET
B3aMMOOTHOIIIEHUS C MoKymnareneMm); B2B: kak oIHOCTOPOHHUH, TaK U PaBHO-
IPaBHBIN (B 3aBUCHUMOCTH OT XapaKTepa B3aUMOOTHOIICHUH MEXIy MpeAnpus-
TUSMHU).

4 Xapaxmep paszoenenus no nompeonocmam. Paznenenue no norpedHo-
cTsM OoJiee xapakTepHo /it B2B, mpudem ero oTiam4aeT cTpeMIIeHHE K CHIKE-
HUIO 3aTpaT Ha 3aKyIIKH.

5 Cnoocrocms cobima. B cnydae B2B MHOrHe ToBapbl 3aKynaroTcsl B Ka-
YEeCTBE JIeTallel U 3alacHbIX 3alvyacTel K APyruM TOBapaM, B3aUMOOTHOIICHUS
IPUOOPETAOT MAPTHEPCKHM XapaKkTep, a IEHbI — TOTOBOPHBIH.

OnexkTpoHHas KomMmepius B2B o6namaer psgoM NpeuMyliecTB Mepen
CBOUM PEAJIbHBIM aHAJIOTOM:

- HPKOHOMUSI CPEJICTB Ha 3aKyIKaX, KOTOPBIE OCYIIECTBIISIFOTCS MPAKTHYE-

CKHU MTHOBEHHO, 0€3 OIOpOKPATHYECKUX MPOBOJIOYEK;

— OIICPATUBHOCTDb AOCTABKH, CBOIAIIAA K MUHHMYMY CKIIAACKHUE pacXxo-

AbL,
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- OTIEPATUBHBINA JOCTYI MPEANPUATANA K WHPOPMAIMHA O MPEABICTOPUN

MPOJIaXK, YCTOBUSX, CKUAKAX U T.II.

K memoctatkam B2B MOXHO OTHECTH MOCTOSHHYIO BO3MOXKHOCTH Hapy-
IICHHUS aHTUMOHOTIOJFHOTO 3aKOHOATENHCTBA M OTKPBITOCTh MPOIIECCa BEACHHUS
TOPTOB.

CymecTByeT HECKOJIIBKO Mojenei kommepuuun B2B B 3aBucumoctu OT
TOTO, KTO KOHTPOJMPYET PHIHOK — MOKYIATEN b, TOCTABIINK WX MTOCPETHUK.

B mooenu, opuenmuposannoit na noxynamena (buyer-oriented B2B),
MOKYTIaTeIb MPUOOpPETAeT MPOAYKINIO B OOJBIIIOM aCCOPTUMEHTE M UCTIOIB3YET
WuTepHeT s OpraHu3aliy phIHKA Ha CBOEM CepBepe (M1 y9acTHs TOCTABIIH-
KOB B Toprax). [loTeHnmanpHbIe MPOJABIBI MpeIIaraloT CBOU IICHBI, CTapascCh
PEJIOKUTh HANOOJIee HU3KHE.

B mooenu, opuenmuposannoit na nocmasuwguka (supplier-oriented B2B),
TIOCTaBIUK MPUTIIANIAeT MOTpeOUTENel 3aKa3piBaTh TOBAPHI B OPraHU30BAHHOM
UM MECT€ Ha 3JIEKTPOHHOM PBIHKE, 110 CYTH, MOBTOpsAs Mojaens B2C.

O6e pacCMOTpEHHbIE MOJIEIN MOTYT OBITh PEaM30BaHbl B BUJE IJ1€K-
mponnwvlx aykyuonoe. Ha npsamvom (forward) aykuuone npojaaBel; NpuHUMAET
3asIBKHM OT MOKYTIATEIeH M3JIMIIKOB CBOMX TOBAPOB M BHIOMPAET MPEIIIOKHUBIIIEC-
ro MakKCUMaJbHYIO LIEHY; oopamublii (Teverse) ayKIMOH OpraHu3yeTcs MOKyIa-
TEJEeM, BBICTABJSIONIMM 3asBKy Ha IMOKYNKYy M BBIOMpAIOUINM MPOJaBIa,
MPEAJIOKUBIIETO CaMyr0 HU3KYIO IieHy. OOpaTHbIe ayKIIMOHBI XapaKTePHbI JJIs
KPYIHBIX KOPHOPATUBHBIX 3aKynok. B oomennom (exchange) aykuuone (6up-
Jce) TPUHUMAIOT y4acTHe MHOTHE TOKYIATEeNId U MPOAABIIbl, TOPTYIOLIUECS 10
TeX TOop, MOoKa He OyeT 3aKJII0UYEHO corvialieHne 00 oOMeHe ToBapa Ha JICHbIH;
TaKoOil OOMEH OpraHu3yeT TPEThsl CTOPOHA.

B mooenu, opuenmuposannoii na nocpeonuka (intermediary-oriented
B2B), nocpeanuueckas opraHu3alys yCTaHaBIMBAET OOMEHHBIN PHIHOK, Ha KO-

TOPOM IOKYIIATCIIN U MPOJAaBIbl MOT'YT COBCpIIAThL CACJIKU.
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bonbmas yacte napopmannu B2B oOpabaThiBaeTCsi HHCTPYMEHTAIBHBIM
CPEACTBOM CBSI3M, KOTOPOE HA3bIBAETCA AJIEKTPOHHBIM 00MeHOM aaHHbiMU (EDI
— Electronic Data Interchange) u cocTouT 13 clieyromuX KOMIOHEHTOB:

1 OOMeH JaHHBIMU MEXIY KOMMEPUYECKUMU MPEANPUATUIMH.

2 OOMEH JaHHBIMHU MEXY KOMITBIOTEPAMHU.

3 CranaapTHble onepanuu (3JEKTPOHHBIA BapUAHT CTAHIAPTHOTO JIEJO-
IPOU3BO/ICTBA).

4 CrangapTHbiii hopmar.

KonTpoJibHbIE BONIPOCHI 10 Teme 7

1 Kakue KOMIOHEHTHI MpeIoIaraeT JIeKTpoHHass kommepius B2B?

2 B kakux ciyyasix MpOSIBISIOTCS OCHOBHBIE Pa3iudMs MEXIy KOMMED-
nuei B2B u B2C?

3 Ilepeunciure npeuMyIiecTBa U HEAOCTATKHU JIEKTPOHHON KOMMEPLIUU
B2B.

4 Kakune cymecTByroT Mojenn kommepuuu B2B u no kakomy napamer-
Py OHH OTINYAIOTCS?

5 UYro Takoe 37eKTpOHHBIA ayKIHoH? Kakux pa3HOBUIIHOCTEH OHH Obl-
BarOT?

6 UYto takoe EDI 1 13 kakux KOMIIOHEHTOB OHO COCTOUT?
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