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VY meprioMy po3Jii MPOBEACHO aHA3 OCOOJMBOCTEH METOAIB OnmTHUMI3allli poOdoTH 3
KJIIEHTAaMH CTPaxoBOi KOMIIaHii, MPOBEAEHO aHali3 HHUHIMIHBOTO CTaHy KOMI 0TepH3alii,
po3pobseHO (YHKIIOHATBHY MOJICIh Ta IPOBEJCHO aHaji3 ICHYIOYMX OI3HEC — IPOIIECIB,
HaBEJICHO MEpeNiK ICHYIOYMX pIlleHb I PO3B’S3aHHS BHSBICHUX Npo0ieM, OOIpyHTOBaHO
JOLITIBHICTH MIPOEKTYBAHHS Ta PO3POOJIEHHS MPOTPAMHOTO MPOIYKTY, CTBOPEHO KOHIIENTYalIbHY
MO/JIENTb CHCTEMH.

Y napyromy po3niii NpOBEACHO OINKC, aHalli3 MOXJIMBOCTI 3aCTOCYBaHHS METO/IIB
ontumizamii pobOTH 3 KII€EHTaMH CTPaxoBOi KOMIMaHii, HaBeAeHO niarpamu (QyHKIIH
PO3pOOIIIOBAaHOI CUCTEMH, OMUCAHO TEXHIYHE Ta CUCTEMHE 3abe3rneueHHsl po3poOku. BukoHnano
aHaJTi3 0COOJIMBOCTEH 3aCTOCYBaHHS MAaTEeMATUYHUX MOJCIICH Il BUPIIICHHS 33124 OIITHMi3arlil
poOOTH 3 KITIEHTAMH.

Y TperboMy pO3AiIi TPOBEACHO AOCTI/DKEHHS apaMeTpiB MaTeMAaTHYHUX MOJCIEH st
onTUMIi3arii poOOTH 3 KJIIEHTAMHU CTPAaXOBO1 KOMITaHii

VY deTBEepTOMY PO3IiTi MPOBEICHO aHA3 XapaKTePUCTHK, 3a/1ad Ta METH JisIIbHOCTI
CTPaxoBOi KOMIMaHii, JIEMOHCTpallif0, POOOTH CHUCTEMH ONTUMI3allii poOOTH 3 KIIi€HTaMHU
CTpaxoBOi KOMIIaHii, pO3paxoBaHO E€KOHOMIUHY €(EeKTHBHICTh peaji3alii CUCTEeMH ONTHUMIi3alii
po0OTH 3 KITIEHTAMU CTPaxoBOi KoMIaHii. BukoHaHo omuc mpoiiecy MpoeKTYBaHHS CTPYKTYPH Ta
apXITEeKTypH TPOTPaMHOTO 3a0e3MedeHHs, MPOoILeC PO3pOoOKH MPOTpaMHOTO 3a0e3NedeHHs Ta
NPOEKTYBaHHS 0a3M JAaHUX, JETaJbHO OMMCAHO PO3pOOKY CTOPIHOK iHTepdelcy KopucTyBaya Ta
aJMIHICTPAaTUBHOI MaHEeI.

Merta poOoTtu: onTuMi3zalist poOOTH 3 KJII€EHTAMU CTPAXOBOI KOMIaHIi MIJISIXOM PO3pOOKU
1H(}OopMaLIifHOT CUCTeMHU peecTpallii Ta 00JIiKy 0rOBOPIB Y CTPAaXOBiii KOMITaHIi.

O0'exT TOCHIIPKEHHS: TIPOLIEC peecTpallii Ta 00Ky JOTOBOPIB CTPAaXOBOi KOMMAaHIi.

[Ipeamer gocmimKeHHs: METOIM aBTOMATU3AIlli MPOIIECY peecTparlii Ta 00Ky JOTOBOPIB
CTpaxoBOi KOMMaHii.

Metoau TOCTIKEHHS: METOJIA T€OPii MaCOBOTO OOCITYyTrOBYBaHHS, METOIM ONTUMI3AILii.

HoBuszna poOoTu: oTpuManM MOAAJBIIMN PO3BUTOK METOIM ONTUMI3alil poboTH 3
KIIIEHTAMHM CTPAaxoBOi KOMIAHII 3a paxyHOK BIPOBAIKEHHS METOIIB TeOopii MacoBOrO
00CITyrOBYBaHHS.

[IpakTuHa MLIHHICTH: MIJBUIIEHHS SKOCTI OOCIYrOBYBaHHS KIIIEHTIB CTPaXxOBHUX
KOMTIaHi}.
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The work contains 118 pages, 43 figures, 16 tables, and 29 sources.

In the first section, an analysis of the features of optimization methods for working with
insurance company clients was carried out, an analysis of the current state of computerization was
carried out, a functional model was developed and an analysis of existing business processes was
carried out, a list of existing solutions for solving the identified problems was given, the feasibility
of designing and developing software was substantiated product, a conceptual model of the system
was created.

In the second chapter, a description and analysis of the possibility of applying methods of
optimizing work with insurance company clients is provided, diagrams of the functions of the
developed system are given, and technical and system support of the development is described.
The analysis of the features of the application of mathematical models to solve problems of
optimization of work with clients was performed.

In the third chapter, a study of the parameters of mathematical models for optimizing work
with clients of the insurance company was carried out

In the fourth chapter, an analysis of the characteristics, tasks and purpose of the insurance
company's activity, a demonstration of the operation of the insurance company's customer service
optimization system, and the economic efficiency of the insurance company's customer service
optimization system were calculated. The description of the process of designing the structure and
architecture of the software, the process of software development and database design, and the
development of the user interface pages and the administrative panel are described in detail.

The purpose of the work: optimization of work with clients of the insurance company by
developing an information system for registration and accounting of contracts in the insurance
company.

Research object: the process of registration and accounting of insurance company
contracts.

The subject of the study: methods of automating the process of registration and accounting
of insurance company contracts.

Research methods: mass service theory methods, optimization methods.

The novelty of the work: methods of optimizing work with insurance company clients were
further developed due to the introduction of mass service theory methods.

Practical value: improving the quality of customer service of insurance companies.
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